YT1BepxKacH

bankom Poccun

(ITpotokon

N K®HII-22 ot 22 utons 2017 r.)

BA3OBbI CTAHJIAPT
SAIATHI ITPAB U UHTEPECOB ®U3NYECKUX U IOPUINYECKUX
JIMII - IOJYYATEJEA ®UHAHCOBBIX YCJIYT, OKA3BIBAEMBIX WIEHAMHA
CAMOPET'YJIUPYEMbBIX OPTAHU3AIINI B COEPE ®UHAHCOBOI'O PBIHKA,
OBBEJUHAIOINX MUKPOPUNHAHCOBBIE OPTTAHU3ALIMA

Hacrosmuii 6a30BbIii cTaHAAPT 3aLIUTHI IPAB U UHTEPECOB (PU3NYECKUX U IOPUIMUECKUX
TUI - ToiydaTteneld (PMHAHCOBBIX YCIYT, OKAa3blBAEMBIX WICHAMU CaMOPETYIUPYEMBIX
opranuzanuii B cgepe (GpUHAHCOBOrO PhIHKA, OOBEAMHSIIONIMX MUKPO(PHUHAHCOBBIE OpPraHU3aluN
(manee - Ctanaapt), pa3paboTaH B COOTBETCTBHUH CO CT. CT. 4, 5 deaepanpHOro 3akoHa oT 13 utonst
2015 roga N 223-@3 "O camoperyiupyeMbIX opraHu3anusix B cdepe (hUHAHCOBOrO phIHKA",
®enepanbHbIM 3ak0HOM OT 2 utoist 2010 roga N 151-®3 "O mukpoprHaHCOBOM NEATENBHOCTH U
MUKpO(PHUHAHCOBBIX opranu3anusax', YkazanueM banka Poccuu ot 30 mas 2016 roga N 4027-Y
"O mepeuyHe 00s3aTENBHBIX Ui Pa3pabOTKH CaMOPETyJIMPYEMBIMH OpraHu3alusMu B cdepe
(GbUHAHCOBOTO pBIHKA, OOBEIAUHAIOIIMMUA MHKPO(PHUHAHCOBBIE OpPraHHU3AINH, KpPEIUTHbHIE
NOTPEOUTENECKUE KOOMEPAaTHBBI, 0Aa30BBIX CTAaHIAPTOB M TPEOOBAHUSAX K WX COACPIKAHUIO, a
TaKKe IepeuyHe omepauuid (Comep:KaHWW BHJOB JESATEIbHOCTH) Ha (UHAHCOBOM pBIHKE,
MOJJIeKANIMX CTaHAApTU3AlMM B 3aBUCHUMOCTH OT BHJA JEATEIBHOCTH (PUHAHCOBBIX
opranmzanuil", Ykazanuem banka Poccuu ot 3 deBpans 2016 roga N 4278-Y "O tpeboBaHUSIX K
CoJiepKaHnI0 0a30BOTO CTaHIApPTA 3AIIUTHI IPAB M HHTEPECOB (PU3MUECKUX U IOPUINIECCKUX JIUI]
- moy4aresneil PMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX YWICHAMHU CaMOPETyIHPyEeMbIX OpraHu3alllii B
chepe PUHAHCOBOTO PHIHKA, OOBECTUHSIONINX MUKpOGUHAHCOBBIE opraHm3arnmu’. Hactosmuii
Crangapt onpezenseT OCHOBHBIC IPUHIIMITBI B 00JIACTH 3aIUTHI IIPaB U UHTEPECOB MOTydarenei
(MHAHCOBBIX YCIYT U yCTaHABJIMBAET TPeOOBaHUS, KOTOPHIMH MHUKPO(PUHAHCOBASI OpraHU3aIlUs
JOJI’KHA PYKOBOJICTBOBATHCS B MPOIIECCE OCYIIECTBICHUS MUKPO(PUHAHCOBOM NESTEIbHOCTH.

I'masa 1. O0wIMe MOJI0KEHUA
Crates 1. [Ipenmer perynupoBanus u cgepa mpuMeHeHus Hactosmnero Ctanaapra

1. Hactoamuit CtaHaapT NpUHAT B LENAX:

1) obecnieueHusi coOMOIEHUSI MPaB U 3aKOHHBIX MHTEPECOB Mosydarenaeil (PrHaHCOBBIX
YCIIYT, OKa3bIBAEMbIX MUKPO(GHHAHCOBBIMHU OpraHU3alUsIMHU,

2) mpenynpexaeHus HeT0OPOCOBECTHBIX MPAKTUK B3aMMOJICUCTBHUS MUKPO(UHAHCOBBIX
OpraHu3zaiui ¢ noiaydarenasiMu (UHAHCOBBIX YCIYT;

3) mnoBblleHHS HWHPOPMAIMOHHONM OTKPBITOCTH pPbIHKA MHMKPO(OHUHAHCUPOBAaHUS B
Poccuiickoit @enepanuy, a Takke TIOBBIIEHUS YPOBHS ()MHAHCOBOW TI'PAaMOTHOCTH H
MH(OPMUPOBAHHOCTH TOJIy4aTesael (PUHAHCOBBIX YCIYr O JAEATEIbHOCTH MHUKPO(PHUHAHCOBBIX
OpraHu3aLui;

4) mnoBbIIIEHHS KauecTBa (PUHAHCOBBIX YCIYT, OKa3bIBa€MbIX MHKPO(MUHAHCOBBIMU
OpraHu3allsIMM, a TaKKe CO3JaHud YCIOBUH Ui  A3(PQPEKTHUBHOTO  OCYIIECTBICHUS
CaMOperyJiupyeMbIMU ~ OpraHuzauusMd B chepe (UHAHCOBOrO pHIHKA KOHTPOJS 3a
JesITeTbHOCTHI0 MUKPO(DUHAHCOBBIX OpraHU3aIMH.

2. CranaapT OCHOBBIBAETCA Ha HOpMax 3akoHoarenbeTBa Poccniickoit denepanmm.

3. Cranpmapt o0s3aTelieH K NPUMEHEHHI0O MHUKPO(MUHAHCOBBIMH OpraHMU3alUsSMHU BHE
3aBHCHUMOCTH OT MX WIEHCTBAa B CaMOpPETyJHPYEeMON OpraHW3aluu U JCHCTBYET B 4YacTH, HE
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MPOTUBOpEYANEH 3aKOHOAATENbCTBY Poccuiickoit denepanuu, BKIOYas HOPMATUBHBIE AKThI
banka Poccun.

4. MukpoduHaHcoBas opraHuzanusi oOs3aHa BKJIIOYATh B JOTOBOP C TPETbUM JIUIIOM,
JEHCTBYIOIIUM T10 MOPYYEHHUIO, OT UMEHH M 33 CUET TaKOW MHUKPO(HWHAHCOBOW OpraHU3aIHH,
MOJIO’KEHU S, 00S3bIBAIOIIUE TAKOE TPEThE JHIIO COOMI0AaTh TpeOoBaHus HacTosero Cranaapra.

5. MukpoduHaHcoBas opraHu3anus o0s3aHa 00ecmeuuTh CoOMoaeHNe TpeOoBaHMI
Hactosimero CtaHaapra TPETbUM JIMLOM, JEHCTBYIOIIMM IO NOPYYEHHUIO, OT UMEHHU U 32 CUET
MUKPO(UHAHCOBOW OPraHU3aIluM, B TOM YUCIIE HA OCHOBAaHHH I'PaXIaHCKO-TIPABOBOTO JIOTOBOPA
WJIU IOBEPEHHOCTH.

Cratpa 2. OCHOBHBIE IOHATHS, UCIIOJIB3yeMbIE B HacTosieM CtangapTe

Jns neneit Hactosimero CtangapTa UCTIONB3YIOTCS CIESIYIONINE OCHOBHBIC TOHSATHS:

1) nuuneli kaOuHET - MHPOPMALMOHHBIA pecypc, KOTOPBIA pa3MmelieH Ha O(pHUIHATbHOM
caiiTe MHKpO(QHMHAHCOBOM OpraHH3alWH, MO3BOJSIOIINI MONydaTearo (UHAHCOBOW YCIYTH
MOJTy4aTh MHPOPMAIUIO 00 HCIIOTHCHHA UM CBOUX OO0S3aHHOCTEW MO JOrOBOPY OO0 OKa3aHUU
(¢uHAHCOBOW YCIyrW, a TakKe B3aUMOJACHCTBOBaTh C MHKpPO(HUHAHCOBOH oOpraHu3anuen

MOCPEJICTBOM obOMeHa COOOIIECHUAMHA c HCII0Ib30BaHUEM MH(pOpPMaIUOHHO-
TEJIEKOMMYHUKaIIMOHHOU ceTu "MHTepHer";
2) oOpaiieHde - HampaBICHHOE B MHUKPO(PUHAHCOBYIO OpPraHU3AIUIO IMOJIydaTesieM

(uHAHCOBON yCIyTrH, NMpeicTaBUTEIeM IostydaTelsis (puHaHcoBoil ycinyru, bankom Poccun mim
MHBIM YTIOJIHOMOYEHHBIM OPT'aHOM HJIH JIUIIOM B IIMCbMEHHOH (hopMe Ha OyMaKHOM HOCHTEIIE WIIN
B BUJI€ 3JIEKTPOHHOTI'O JIOKYMEHTA 3asiBJIEHUE, Kaji00a, Mpock0a WM NpesIoKeHHe, Kacarolleecs
OKa3aHHst MUKPO()WHAHCOBOW OpraHu3amyei ((MHAHCOBBIX yCIYT;

3) oHnaiiH-3aeM - JIOTOBOpP MHKpO3aiiMa, 3aKJIIOYEHHBIH C  HCIIOJIb30BaHUEM
MH(}OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHEeT" Nl HHBIM pa3pelieHHbIM 3aKOHOM
croco0oM, ITpU KOTOPOM B3aUMOJIeHcTBUE NoTyvaTesst GUHAHCOBOU yCIYTH ¢ MUKPO(HHAHCOBOM
OpraHM3aleil OCyIIEeCTBIAETCS ITUCTAHIIMOHHO, U CyMMa 3aiiMa 10 KOTOpPOMY IIPEIOCTaBlieHa
noJyyareito pUHaHCOBOM yciyru B Oe3HaNNYHON GopMe (BKIIOUYas EPeBO/I IEHEKHBIX CPEICTB
0€3 OTKPBITHS CUETA);

4) oduuuanbHbIM callT MUKPO(QHUHAHCOBOM OpraHM3aluu - calT B HMH()OPMAIMOHHO-
TeJIeKOMMYHUKallMoHHONW cetu "WHTrepHer", conepkamuii uHpOpManuio O AESTEIbHOCTU
MHUKPO(UHAHCOBOW OpraHU3alluM, JIEKTPOHHBIA ajJpec KOTOPOro BKIIOYAET JOMEHHOE WM,
IpaBa Ha KOTOpPOE MPUHA/IeKaT MUKPO(PHUHAHCOBOM OpraHu3aluu;

5) nostyuaTtens GUHAHCOBOH yCIyTH - PU3NUECKOE JIULO (B TOM YHCIIE 3aPETUCTPUPOBAHHOE
B KAauecTBE MHAMBHIYaJIbHOTO NPEINpPUHUMATENS) WIM IOPUIUYECKOE JIMIIO, OOpaTUBIIEeCs B
MHUKPO(UHAHCOBYIO OpPraHH3alMi0 C HAMEPEHHMEM I0JIyYuTh, MOIy4Yarollee WU MOJy4yHuBILIEe
(MHAHCOBYIO yCIIyTY;

6) POS-mukpo3zaeM - [CHEXHBIC CpEICTBA, IPEIOCTABICHHBIE MHUKPO(QUHAHCOBOIT
opraHusaiueil nomyvarento (UHAHCOBOW YCIyTM Ha OCHOBAaHUM JOrOBOpa MHUKpo3aiima 0e3
o0ecreyeHns UCTIOJIHEHUS 00s13aTeNIbCTB M0 TAKOMY JIOTOBOPY B CYET OIIaThl ToBapa (paboThl,
YCIIyTH) TOCPEJACTBOM TNEPEUYUCIEHUsT TaKUX JIEHEXKHBIX CpeICTB MHMKPO(HHAHCOBOU
opranu3zaiei Ha 0aHKOBCKHM cUeT mpoiaBla (MCIOIHUTENS) ToBapa (paboThl, yCIIyTH);

7) pecTpyKTypu3alus 3aJ0JDKEHHOCTH - pelleHHe MUKpO(GUHAHCOBOM OpraHu3alud B
OTHOILIEHUH 33J0JDKEHHOCTH ToJTydaTesnsi GUMHAHCOBOW YCIyTH, BIEKYyIlee H3MEHEHHE MOpsIKa 1
(wn) cpoka Bo3BpaTa W (MJIM) pa3Mepa 3aJI0JDKCHHOCTH, B TOM YHCIIE TOJTHOE WIJIM YaCTHYHOE
IpPOIEHNE CYMMBl OCHOBHOI'O J0jira W (WJIM) HAYUCIEHHBIX IPOLEHTOB, yYMEHBIICHUE WU
HeNpUMEHEHHe HeycTolKku (mTpada, NeH!) 32 HECBOEBPEMEHHBIM BO3BpaT CyMMBI 3aiiMa (B TOM
quciae MHUKpo3aiima), paccpodka M (WJIM) OTCpOYKa IUIaTeXa, OTKa3 OT MPUMEHEHHUs Mep IO
B3BICKAHHUIO 33/I0JKEHHOCTH 0€3 ee MPOLICHMUS;

8) camoperynupyemas OpraHu3alusi - CcaMOperyjupyeMas opraHuzanus B cdepe
(UHAHCOBOTO pBIHKA, OOBEIUHSAIONIAS MHUKPOPUHAHCOBBIE OpraHMU3alMM, JEHCTBYIOLIas B



cooTBeTcTBUU ¢ PenepanbHbiM 3ak0HOM OT 13 uroiig 2015 roma N 223-D3 "O camoperyiupyeMbIx
opraHu3aiusx B cepe GUHAHCOBOTO phIHKA'";

9) ¢unaHCOBBIE yCIyrH - YCIYrd MO MPEAOCTABICHHI0 MUKPO3alMOB IOJIy4aTessiM
(UHAHCOBBIX yCIYyr W (WIM) NPUBJICUCHHUIO JICHEXKHBIX CPEACTB IO JOrOoBOpaM 3aiiMa OT
(bU3UYECKUX JIUII.

WNHble MOHATHS W TEPMHUHBI TPAXKAAHCKOTO M JPYTUX OTpaciieidl 3aKOHOJATEIbCTBA
Poccuiickoit ®enepaunu, ucnosib3yeMble B HactosmiemM Cranaapre, NPUMEHSAIOTCS B TOM
3HAYEHUH, B KAaKOM OHHM MCIOJIB3YKOTCS B O3THUX OTpacisx 3aKoHojarenbcTBa Poccuiickoit
denepanuu.

I'naBa 2. [IpaBuia npepocraBieHHs HHPOPMAIIUH TTOTyYaTeIto
(buHAHCOBOH yCIyTH

Cratpst 3. MuHHManbHbelii 00BeM HMH(POPMALMHU, TPEIOCTABISIEMON MOIYy4aTeNto
(buHAHCOBOH yCIIyTH

1. B Mectax oka3aHMs (UHAHCOBBIX YCIyr, B TOM 4YHCI€ Ha OQUIMAIBLHOM caiite
MUKPO(QHMHAHCOBOM opranmszauuu (B cily4ae €clIM MHUKPO(QUHAHCOBAas  JEATEIbHOCTh
OCYILECTBIIICTCSI C  HCIOJb30BAaHMEM  MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOW  CEeTH
"NuTepHet"), MUKpOPUHAHCOBASI OpraHU3aIlis 005S3aHa pa3MeIaTh CICAYIONIYI0 HHPOPMAITHIO:

1) monHoe M (IpU HaIMYMM) COKpAIIEHHOE HAMMEHOBaHME MHUKPO(UHAHCOBOU
OpraHu3aIny, a[pec MUKPO(QHUHAHCOBOM OPraHU3alMH B TIpEesiax MeCcTa €€ HaX0XICHUs, aJpeca
000COOJEHHBIX  MOApa3feNeHu  MUKPOUHAHCOBOM  OpraHu3alld, peXuM  paboThl
MUKpPO(UHAHCOBOW OpTaHU3allMd M €€ 000COOJCHHBIX MOpa3JeNieHHH (PacroioKEeHHBIX II0
MECTy HaX0KJIeHUs COOTBETCTBYIOLIET0 000CO0IEHHOr0 OApa3 IesIeHus ), KOHTAKTHBIHN TeseoH,
0 KOTOPOMY OCYIIECTBIISIETCSI CBSI3b C MHUKPO(QHHAHCOBOM OpraHu3amnueil, oQuIaaIbHbIi CalT
MHUKpPO(UHAHCOBON OpraHM3aluy (3a UCKJIIOUYEHHEM CIIy4aeB, KOrja HaJudyue OQUIHMAIbLHOIO
caifiTa He sBISETCA O0sA3aTENBbHBIM), HWH(POPMAIHMIO 00 WCIONIB3YyeMOM MHKPO(PHUHAHCOBOM
opraHu3anyeil TOBapHOM 3Hake (MpU HaIW4Mu), O (hakTe MpUBICUYEHUS MHUKPO(DUHAHCOBOMH
OpraHM3anyeil K OKa3aHWI0 (DUHAHCOBBIX YCIYI TPETHEro JIMIIA HA OCHOBAaHMM TPa)JIaHCKO-
IIPAaBOBOI'0 JIOTOBOpPA MM JOBEPEHHOCTH, O PETUCTPALlMOHHOM HOMEDPE 3aIUCH IOPUAMYECKOTO
JUa B TOCYJAapCTBEHHOM pEECTpe MHUKPO(PUHAHCOBBIX OpraHU3alii, O WIEHCTBE B
caMOperyjJMpyeMo opraHuzanuu (BKJIOYas HH(oOpManmuio O JaTe mpueMa B WIEHBI
caMOperyJiupyeMon opraHu3aluu), 00 HUCKIOYEHHH M3 CaMOpEryJIHpyeMON OpraHu3aluu
(Bxurouasi HHGOPMALIMIO O JlaTe MCKIIOUEHMsI U3 WIEHOB CAMOPETyJIMPYEeMOW OpraHuszaluu), a
TaK)Ke TeKCT Hacrosero Cranaapra;

2) 0 (hMHAHCOBBIX yCIyrax U JOMOJHUTEIbHBIX YCIyTrax MUKpPO(GHUHAHCOBON OpraHM3aLuHy,
B TOM YHCJI€ OKa3bIBAEMBIX 32 JOMOJHUTENIbHYIO IUIATY;

3) 00 ycTaHOBJIEHHOM B MUKPO(GHHAHCOBON OpraHMU3alluy MOPSAIKE Pa3bsICHEHUs yCIOBUN
JIOTOBOPOB M MHBIX JOKYMEHTOB B OTHOIIEHMHM (PMHAHCOBOW YCIIyTH, KOTOPYIO MOJIy4yaTelb
(uHAHCOBON yCIyrM HaMepeH MOJIYy4HTh, a TAaKXKe O JIMIE, OTBETCTBEHHOM 3a IpeI0CTaBIeHUE
COOTBETCTBYIOIIUX Pa3bsICHEHUM;

4) o pucKax, CBSI3aHHBIX C 3aKJIIOUEHHEM U HCIIOJTHEHUEM TToTyyaTeaeM (UHAHCOBOM yCIyTH
yCIIOBUH JIOroBOpa 00 OKa3aHWU (PMHAHCOBOM yCIIyTH, U BO3MOKHBIX HETaTUBHBIX (PMHAHCOBBIX
MOCJEACTBHUSIX IPU UCTOIb30BAaHUHN (PMHAHCOBOH YCIIyTH (BbIaue MOTPEOUTEIHCKOTO 3aiiMa MU
MIPUBJICYCHUH JIEHEKHBIX CPEJICTB (PMHAHCOBOW OpraHMU3aIleil) COrIacHO MyHKTY 2 HAcTOsIIen
CTaTby;

5) o mpaBax nosy4aressi (UHAHCOBOW yCIIyTH MPH OCYIIECTBICHUH MPOLIETYPhl B3bICKAHHS
IIPOCPOYEHHOM 3aJJ0JIKEHHOCTH;

6) o cioco0ax U agpecax JUlsl HalpaBJIeHUs 0OpalleHUH oTyyaTesnsiMi (MHAHCOBBIX YCIYT,
B TOM YHCJI€ O BOBMOXKHOCTH HalpaBJIeHUs] OOpallleHUi B CAMOPETyJIUPYEMYIO OpraHU3altIo U B
bank Poccum;
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7) o cocobax 3anuThl MpaB Mojaydaress (MHAHCOBOW YCIIYTH, BKIIIOYass HHGOPMAIIHIO O
HAJIMYUKA BO3MOXKHOCTH M CIIOCO0aX JOCYAEOHOIO yperyJMpoBaHHUsS CIIOpa, B TOM YHCIE O
nporenype Meauauuu (Ipy HAJIUYUMU COOTBETCTBYIOIIETO YCJIOBUS B JOTOBOpax 00 OKa3aHUU
(UHAHCOBBIX YCIIYT).

2. MukpoduHaHCOBasi OpraHu3anus Npe1ocTaBiIseT MHPOPMaLUIO O PUCKAX, CBI3aHHBIX C
HEHAJUIeKAIIUM HCIIOJHEHUEM ToJdydareneM (UHAHCOBOW YCIYTHM CBOHMX OOS3aTENBCTB 110
JIOTOBOPY 00 OKa3aHUM (UHAHCOBOM YCIyI'M, U O BO3MOJKHBIX HEraTUBHBIX (MHAHCOBBIX
MOCJEICTBHSIX MPHU MCIIOIb30BaHUN (PMHAHCOBOW YCIIYTH, B TOM YHCIIE:

1) uadopmanyo 0 BO3MOKHOM YBEIMYEHUH CYMMBbI PAacXOAO0B IoJIydaTelns (UHAaHCOBOM
YCIIyTH, 110 CPAaBHEHUIO C OKUAAEMON CyMMOH pacxo/o0B, IIPM HECBOEBPEMEHHOM MCIIOJIHEHUU
00513aTeNIbCTB 110 I0rOBOPY 00 OKa3aHUU (PMHAHCOBOW YCIYTH U O IPUMEHSIEMON K MOJydyaTesto
¢uHAHCOBOHN yCIIyru HeycTolke (mTpade, NeHH) 3a HapyLUIeHHEe 0053aTeNbCTB 10 JIOTOBOPY 00
OKa3aHUM (PMHAHCOBOW YCIIyTIH;

2) uHpOpMaLIUIO O TOM, YTO NMPHUBJIEKAEMbIe MUKPO(UHAHCOBOW OpraHU3aIfel 3aiiMbl OT
(U3NYECKUX JMIl HE ABJSIOTCS BKJIAAAMU, IPUHUMAEMbIMU KPEAUTHBIMUA OPraHU3aLMUsIMU, U He
3aCTpaxOBaHbl B CHCTEME O0053aTENbHOTO CTPAaXOBaHMs BKIAJAOB (PU3UYECKUX JIMIl B OaHKaxX
Poccuiickoit denepaiuu;

3) wuHpOpPMALMIO O pHCKaxX HEBO3BpaTa JCHEXKHBIX CPEIACTB, MPHUBIEKAECMBIX
MHUKpO(UHAHCOBOW OpraHu3alued OT mojyvarened (QUHAHCOBBIX YCIYyT IO JIOTOBOpPaM O
IIPUBJICYEHUM JEHEKHBIX CpPEACTB (3aliMa, MHBECTUPOBAHHUS), a TaKXKe IMyTEM IPHUOOpeTeHus
nojgyyareasiMd  (MHAHCOBBIX YCIyI II€HHbIX OyMmar, BBIIYCKaeMbIX MHKPOGUHAHCOBON
OpraHu3aIUen.

3. MuxkpoduHaHcoBas opraHu3anus 00s3aHa NPEJIOCTaBUThH IOJydyaTeato (PUHAHCOBOM
ycIyrd  WHGOpPMANMIO, OCTATOYHYIO JUISI HPUHATHS ~ OOOCHOBAaHHOTO  PEUICHHS O
1eJIeCO00Pa3sHOCTH  3aKJIIOYEHHs JO0roBopa IOTPEOUTENBCKOrO 3aiiMa Ha IpeularaéMblx
MUKpPO(QHUHAHCOBOI OpraHu3aluell yCIOBHUSIX, B YaCTHOCTH, COOOLUIUTH O HEOOXOIUMOCTHU
BHUMATEJIbHO IPOAHAIN3UPOBATh CBOE (PMHAHCOBOE IIOJIOKEHHE, YUYHMTBHIBas, B TOM YUCIIE,
cienyromue HpaxTopsr:

1) copa3MepHOCTb JONTOBOM Harpy3Kku MoiiydaTenss (UHAHCOBOM YCIYrd € TEKyIIUM
(MHAHCOBBIM TOJIOKEHUEM;

2) mpenmnoyaraeMble CPOKH U CyMMBI MOCTYIUICHHSI I€HEXKHBIX CPEJCTB JJS MCTIOTHEHUS
CBOMX 00513aTeNbCTB IO JI0rOBOpY 00 OKa3zaHUU (PUHAHCOBOM yCIyru (IEpHOAMYHOCTD BBIMJIATHI
3apa0OTHOI MIaThl, HOJYYEHUSI UHBIX JJOXOJIOB);

3) BEpOSTHOCTh HACTYIJICHUS OOCTOSITENICTB HEMPEOJOJUMOM CHJIBI M HHBIX
0OCTOATENBCTB, KOTOPBIE MOTYT MPUBECTH K HEBO3MOXKHOCTH HCIOJIHEHUSI CBOMX 0053aTENIbCTB
[0 JI0TOBOpYy 00 oOka3aHWM (PUHAHCOBOM yciyru (B TOM 4McIe, MOTepsl paboThl, 3aAepiKKa
NOJy4YeHUs 3apaOOTHOW IUIaThl M MHBIX BUAOB J0XOJAOB MO HE 3aBUCALIMM OT IOJydyaTems
(uHAHCOBOH YCIYTd IPUYUHAM, COCTOSIHUE 3/10pOBbs NOJTydaTesst PUHaHCOBOW yCIyTH, KOTOPOe
CHOCOOHO HEraTUBHO MOBJIMATH Ha TPYAOYCTPOHCTBO M, COOTBETCTBEHHO, MOJIyYE€HUE JOX0/a).

4. MuxkpoduHaHcoBas opraHuzanus oO0sf3aHa NPEJOCTABUTh MOJIy4yaTelto (UHAHCOBOM
yCIYTH HHPOPMALIUIO O TOM, YTO CBEJICHUS, IPEIOCTaBICHHBIE [TOJTyyaTeaeM (GUHAHCOBON yCIyTH
B OTBET Ha 3ampoc MUKPO(YUHAHCOBOM OpPraHM3allid B COOTBETCTBUM C MyHKTOM | ctatbu 9
HactosAwmero Crannapra, MOTyT OKa3aTh BIMSHUE HA WHIUBUAYaJIbHBIEC YCIOBHS 3aKIHOYaEMOI0
JIOTOBOpA MOTPEOUTENBCKOTO 3aiima.

Cratbs 4. [IpyHIMIIBI M TOPSAOK MIPEIOCTaBIEHUS HH(OPMALIUY MTOTy4aTessiM (PUHaHCOBBIX
ycIyr

1. MWudopmanusa, ykasaHHas B cratee 3 Hacrosmero CraHmapra, JOBOAUTCS
MUKPO(PUHAHCOBOI OpraHu3anuei 10 nojydareseid GPMHAHCOBBIX YCIIyT:

1) Ha paBHBIX IIpaBax U B PaBHOM 00BEME VISl BCEX MOITydaTeneil (UHaHCOBBIX YCIYT;

2) GecraTHO, C y9€TOM MyHKTa 3 HACTOSIIEH CTaThH,



3) Ha pyCCKOM fI3bIKE, U IOMOTHUTENBHO, 10 YCMOTPEHUIO MUKPO()HHAHCOBOM OpraHu3alum,
Ha TOCYNapCTBEHHBIX f3bIKaXx CyOBekToB Poccuiickoii @enepanuu v (MIM) POAHBIX S3bIKaX
HapoaoB Poccuiickoit @enepanuu;

4) B nocTynHoM (opme, oOecTienBarONIeH pa3bsCHEHUE CIICIIMAIbHBIX TEPMHUHOB (B Cllydae
UX Hamuuus). B 4YacTHOCTH, MUKpOGHHAHCOBas oOpraHu3aius o0s3aHa O0ECHEYHTh, YTOOBI
npefocTaBisieMasl odydareasiM (PMHAHCOBBIX YCIyT MH(OpMAIUs U CoJepKaHuEe JOKYMEHTOB
OBLIM TOHATHBI M JOCTYNHBI MOJydaTessiM (PMHAHCOBBIX YCIYT, HE MUMEIONIMM CHEHaTbHBIX
3HaHu# B 06nactu ¢puHancos. [Ipu 3TOM He HOMycKaeTcs CKakeHne nH(opMaIiy, IpuBoIsIIce
K HEOJIHO3HAYHOMY WJIU JIBYCMBICICHHOMY TOJIKOBaHHIO YCIOBUM (PUHAHCOBOW yCIyTH;

5) B COOTBETCTBHUHU C 0OCTOSITEIHLCTBAMU HA MOMEHT IPEIOCTABIICHHUS;

6) B ciydyae mpenoctaBiieHuss UHQopMaMu Ha OyMa)XHOM HOCHUTEINE, C HCIOJIb30BaHUEM
XOpOIIO YUTAEMOTro MPHU(Ta U B COOTBETCTBHH ¢ CaHUTAapHBIMU MPAaBUIAMH U HOPMAaTHBAMHU
"I'urueHnveckue TpeOOBaHUS K HM3JAaHUSM KHIDKHBIM 11 B3pocibix. CanlluH 1.2.1253-03",
YTBEPKACHHBIMU [ JTaBHBIM rOCyAapCTBEHHBIM CaHUTapHBIM BpauoM Poccuiickoit ®@enepaunn 30
maprta 2003 roaa.

2. JIns nmpenoctaBieHust MH(OOPMAIIUH MOTy9aTeso GUHAHCOBOM YCIyTH MUKpO(QHHAHCOBAs
opranu3anys o0s3aHa UCIOJIb30BATh COTJIACOBAHHBIE C MOJy4yaTesneM (PUHAHCOBOM YCIyru mpu
3aKIJIFOYCHHH JIOTOBOPA 00 OKa3zaHMH (MHAHCOBOHN yCIyTH WH(OPMAIIMOHHBIE HOCUTEINN U KaHAJIbI
CBsI3M, BKIIIOUas, MO KpailHel Mepe, Tele(OHHYIO M TMOUYTOBYIO CBsI3b, a TaKXKE COOOILICHHE
uHpopMaluu 4epe3 OQUUMANBHBIA CalT MHMKpO(QUHAHCOBOM OpraHu3auuu (Ipu HAIUYUU
nocneanero). MukpoduHaHcoBas — opraHu3zanms — 00si3aHa  00eCHeYUuTh  BO3MOXKHOCTh
B3aUMOJICHCTBHSA C TOJyd4areneM (PUHAHCOBOH YyCIAYrH NO TEM KaHajlaM CBSI3H, KOTOPBIE
MCIIOJIb30BAIKCH MOJy4aTesaeM (PMHAHCOBOM yCIIyTH HpPH 3aKJIIOUEHUHU JIOTOBOpa 00 OKa3zaHUU
(MHAHCOBOM yCITyTH.

3. MukpoduHaHcoBas OpraHu3aliys o J0roBopy NOTpeOUTEIHLCKOTO MUKpO3aiiMa 00s3aHa
OecruiaTHO (HO He 6oJiee OTHOTO pasa Mo OJJHOMY JIOTOBOPY 00 OKa3aHUU (PMHAHCOBOH YCIYTH) U
HEOTPAaHMYEHHOE YHUCJIO pa3 3a IUlaTy, HE NPEBBIIIAIONIYI0 PacXoJ0B Ha H3TOTOBICHUE
COOTBETCTBYIOIIETO JIOKYMEHTa, MPEJOCTaBUTh IOJNydaTeNnto (UHAHCOBOW YCIYTH IO €ro
TpeOOBaHUIO 3aBEPEHHbIE MHUKPO()UHAHCOBOW OpraHu3anuel KOIMUU CIEAYIONINX TOKYMEHTOB
WM 000CHOBAaTh HEBO3MOKHOCTh IPEJOCTABICHUS TAKMX JOKYMEHTOB:

1) moanucaHHbIN CTOPOHAMHU JIOKYMEHT, COAEPKALINi HHIUBUAYAJIbHbIE YCIOBHS JOrOBOpa
00 oka3zaHuu (MHAHCOBOM YCIYTH;

2) noanucaHHOE MoJyyarenaeM (GUHAHCOBOW YCIIyTH 3asBIEHHE Ha MpPEJOoCTaBlIeHUe 3aiiMa
(ecnmu odopMieHHE TAKOTO 3asBIeHUsS O00S3aTEIHbHO B COOTBETCTBHUH C 3aKOHOJATEIHCTBOM
Poccuiickoit @eneparun);

3) IOKYMEHT, MOTBEP:KIAIOIIMI BbIIauy Modyvarento pUHAHCOBOM yciayru 3aiiMa (opaep,
IUIATEKHOE MMOPYYEHHUE, CIPAaBKa O NEPEUNCIICHNN JICHEXKHBIX CPEICTB Ha JJIEKTPOHHOE CPEICTBO
miatexa), a ;g POS-MUKpO3aiiMOB - TOKYMEHT, TOJITBEPKIAIONTUN TIepeUncIeHne JEeHEKHBIX
CpPEeZCTB B MOJIb3Y MoJyyaTesst pUHAHCOBOH yCIyTH;

4) cornacusi, NpeAOCTaBICHHbIE IOJydyaTeseM (PUHAHCOBOM YCIYrM BO HCIIOJIHEHHE
JEUCTBYIOLIEr0 3akoHomarenbcTBa Poccuiickoii  denepauuu, peryaupyromero IMopsaoK
B3BICKAHUS [IPOCPOUYEHHOMN 33I0JIKEHHOCTH;

5) NOKYMEHT, MOATBEPKAAIONIUI MMOJIHOE UCIIOJIHEHUE MoTydaTesieM (UHAHCOBOW YCIyTH
0053aTeNbCTB 0 JOTOBOPY 00 OKa3aHWU (PMHAHCOBOM YCIYTH.

4. B ciydae eciu JOKYMEHTHI, YKa3aHHbIe B MOAMyHKTaxX 1, 2 u 4 myHKTa 3 HacTosIei
CTaTbH, OBUIM TOJNUCAHBI MOJydaTeleM (PUHAHCOBOM YCIyrM aHajJoroM COOCTBEHHOPYYHOM
NOANKMCH (BKJIIOYAsl 3JIEKTPOHHYIO MOJIKCH), MUKpO(HUHAHCOBAs OpraHMu3anus oOecreyrBaeT
noJrydaTento (PUHAHCOBOM yCIyTu JOCTYI K 3JEKTPOHHBIM KOMHSM YKa3aHHBIX JOKYMEHTOB C
BO3MOXXHOCTBIO IIPOCMOTPAa U CKAuMBaHUS TaKUX JOKYMEHTOB [0 TIIOJHOIO MWCIIOJIHEHUS
MUKpPO(QHUHAHCOBOI oOpraHu3anueil M moiyiydareneM (UHAHCOBOW YCIyru o0s3aTeabCTB 110
JIOrOBOpPY 00 OKa3zaHUM (PUHAHCOBOM yCIIYTH.

5. JIOKyMEeHTBI, YKa3aHHBIE B TyHKTE 3 HACTOAIIEH CTaTh, COCTABIIAIOTCS HA PYCCKOM S3bIKE
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U pacreyaTblBalOTCS C MCIOJb30BAaHUEM XOPOIIO YUTAEMOIo HIpudTa U B COOTBETCTBHH C
CaHuTapHBIMU TIpaBHJIAMHU 1 HOpMaTuBaMu "[ UrneHnyeckue TpedOBaHUs K U3IaHUSIM KHUKHBIM
mis B3pocabix. CanlluH  1.2.1253-03", yTBepxkaeHHbIMH [JIaBHBIM TrOCyAapCTBEHHBIM
canuTapHbIM BpauoM Poccuiickoit @enepanuu 30 mapta 2003 rona.

6. JlokymeHTBbI, yKa3aHHble B TnoOANyHKTax 1 - 4 mnyHkra 3 HacTOSIIEH CTaThH,
npenoctapisitores B TedeHue 10 (necstu) pabodux THEH co THS PETUCTPAIMHA COOTBETCTBYIOIIETO
3ampoca oT nojrydaress ¢puHaHncoBol ycnyru B ")KypHane peructpanuu odpamienuii”. JlokyMeHT,
YKa3aHHBIN B MOJIYHKTE 5 MMyHKTa 3 HACTOSIILEN CTaTbU, IPEIOCTABIIAETCS B TeueHue 1 (ogHOro)
pabouero JHS CO JHSA PETUCTPALlMUd COOTBETCTBYIOIIErO 3alpoca OT Mojiyvarels (GUHAHCOBOMH
yeayru B "Xypnane perucrpauuu oOpameHuii”. Eciau JIOKyMEHT, yKa3aHHbBIM B MyHKTEe 3
HacToAlIeH cTaThbu, odopmigeTcs TPeTbUM JIMIIOM IO MPUYMHE YYacTHsl 3TOro Juia B
COOTBETCTBYIOIICH OMNEpaluy C MoyydaTesieM (UHAHCOBOW YCIYTH, CPOK IPEIOCTaBICHUS
JOKYMEHTa MHUKPO(PHUHAHCOBOW OpraHu3alieil yBEIMYMBACTCS HAa CPOK, HEOOXOTUMBIA IS
3ampoca 3TOro JOKyMEeHTa, OJIHaKo He Oojee yeMm Ha 5 (msiTh) pabounx nueid. Eciam obpamienue
noJryydatesisi GUHAHCOBOM yCIYyTH CONEP>KUT IIOMUMO TPEOOBAHHUS O MTPEIOCTABICHUN JOKYMEHTOB
TaKXKe MHbIE TPeOOBAaHUS WM BOIIPOCH], MUKPO(HHAHCOBAs OpraHM3alUsl BIIPaBe MPEAOCTaBUTh
yKa3aHHbIE B IMyHKTE 3 HACTOSIIEH CTaThU JOKYMEHTHI IIPU OTBETE HAa TaKO€ OOpaIleHHe B CPOK,
yKa3aHHbIN B myHKTe 3 craThu 19 Hacrosmero Ctannapra.

Cratest 5. OcoOeHHOCTH TIpeloCTaBiieHUs WHGOpManuu Ha oduIUaTbHOM —caiTe
MUKPO(UHAHCOBOW OpraHU3aIHN

1. Hamuuue odunmansHOro caidta SBISETCS O0S3aTENbHBIM NI MUKPO(PUHAHCOBOM
KOMITaHHH.

2. MukpohuHaHCOBBIM OpraHU3AIUsIM PEKOMEHIyeTcsl 00eCeUnTh HaTu4ne CreUalbHON
Bepcur 0UIIMATBLHOTO caiTa i CIa00BUISIINX.

3. OdunmanbHbli caliT MHUKPO()HHAHCOBOW OpraHHU3alMU JIOJDKEH COAEpKaThb pasfel,
ONUCHIBAIOIIMN  CTPYKTYpy caiTa, TO3BOJSIOIMA B JIOCTyHHOM QopMe OmpenenuThb
MECTOHAXO0XJACHHUE KKIOU CTPAHULIBI O(UIIMATBHOTO CaiiTa B 3TOM CTPYKTYpE.

4. NUudopmarnus, pazmeriaemas Ha OPUIIHATLHOM CaliTe MUKPO(PUHAHCOBON OpraHu3alu,
JOJI’KHA OTBEYATH CIETYIONINM TPeOOBaAHUSAM:

1) uadopmanus 1OIKHA OBITH KPYIJIOCYTOYHO JIOCTYITHA MOJTy4aTesnto ((MHAHCOBOW yCIyTH
Ha PYCCKOM SI3BIKE JIJIsl O3HAKOMIICHUS M HCTIOIb30BaHUsI, €3 B3MMaHUSI IJIaThl 32 03HAKOMIICHHE
¢ MH(popMaIMeil Ui HHOE €€ UCII0JIb30BaHUE U 0€3 MHBIX OIpaHUYEHUI;

2) wuHdopmanus [0MKHA OBITh JOCTyNHA TMOJy4yaTento (PUHAHCOBOM yCIyru ¢
MCIIOJIb30BaHNEM OECIIIIaTHOIO WIIM HIMPOKO PACIPOCTPaHEHHOTO MPOrpaMMHOI0 00eCeUeHNS;

3) undopmanus He MODKHA OBITH 3amM(poBaHA WM 3allUIIEHa OT JOCTyNa HHBIMHU
CpEJICTBAaMU, HE MO3BOJISIFOIIMMHU OCYILIECTBUTh 03HAKOMJICHHE MOIy4aTelss (UHAHCOBOM yCIyTu
C ee coJepkaHreM, 6e3 MCI0JIb30BaHMsI TPOIPAMMHOI0 00ECTIEUeHUs NIIM TEXHUYECKUX CPEJICTB
WHBIX, YeM Be0-0003peBarenb WM OOIIEAOCTYITHOE OecriaTHOe MporpaMMHoOe oOecrieueHue.
Joctyn k uHbOopMaIuu, pa3MeleHHoi Ha 0(QUIIMaTbHOM caiiTe MUKPO(HUHAHCOBOM OpraHU3aIiu
(3a uckiroueHueM HHGOpPMAIMH, Pa3MEIIEHHON B JIMYHOM KaOWHETe mojydaress (uHAHCOBOM
YCIYTH), HE MOXET ObITh 0OyCIOBJIEH TpeOOBAHHWEM pPErucTpaluy Hoiydarens (UHAHCOBOU
YCIIYTH WJIH MPEJIOCTABICHUS UM NIEPCOHANIbHBIX JAHHBIX, a TAK)Ke TpeOOBaHUEM 3aKIIOYCHUS UM
JUEH3UOHHBIX WA UHBIX COTJIALIEHUH.

5. Paznien opunmanbHOro caiita MUKpo(HHAHCOBOW OpraHU3alu ¢ MHpopmanuen 06 3Toi
MUKpPO(PUHAHCOBOM OpraHW3allid U YCIOBHSIX OKa3blBAEMBIX €10 (UHAHCOBBIX YCHYT,
MOJIJIeXkKAIIEH pacKpBITHIO B COOTBETCTBHH ¢ DenepanbHbIM 3akoHOM 0T 21 mexabps 2013 roga N
353-®3 "O notpedburensckom kpeaute (3aiime)", denepanbHbiM 3akoHOM 0T 2 utonst 2010 roxa
N 151-®3 "O mukpoduHaHCOBOW AESATENBHOCTH U MUKPO(HUHAHCOBBIX OpPraHU3alusaX", HHbIMU
benepanpabIMU 3aK0HaMu Poccuiickoii denepaiinu, a Takke MPUHATHIMEA B COOTBETCTBUU C HUMU
HOPMAaTUBHBIMHM aKTaMH, JOJKEH OBITh KPYIJIOCYTOYHO JOCTYIIEH JJisi aBTOMaThueckoil (6e3
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y4acTHsl dYelioBeKa) o0OpaboTKM WMH(POPMAIMOHHBIMH CHCTEMaMH B OJWH TEpPeXo] IO
THIIEPCCHUIKAM C IJIaBHOM CTpaHUIIbl O(QUIIHATEHOTO caiiTa MUKPO(GHUHAHCOBON OpraHU3alHy.

6. CymmapHas JAJTUTENBHOCTh IEPEPHIBOB B paboTe  OQUIMAIBHOTO  caiiTa
MHUKPO(UHAHCOBOW OpraHU3aIMy MO0 CTpaHHIbI B MHPOPMALMOHHO-TEIEKOMMYHHUKAIMOHHOM
cetu "HMHTepHeT", comepkamux HHPOpMAIIMIO, YKa3aHHYIO B IMYHKTE 5 HACTOSIIECH CTaThbH, HE
JIOJDKHA TIPEBBIIATh 4 (YEThIpEeX) 4acoB B MecCsIl (32 MCKIIOUYEHUEM NEPEPHIBOB, CBSI3AHHBIX C
00CTOSITENNLCTBAMU HETIPEOJOMMOM CHJIBI, MOATBEPIKICHHBIMU PELICHUSMU (3asIBICHUSMU)
KOMIIETEHTHBIX OPTaHOB T'OCYJApCTBEHHOM BJIACTU M YIOJIHOMOYEHHBIX OpraHM3auui, Jubo ¢
JNEHCTBUSAMH TPEThUX JIULI, TOATBEPKIEHHBIMA COOTBETCTBYIOIIUMU JOKYMEHTaMH, BbIJaHHBIMU
OpraHaMM TOCYJapCTBEHHOM BIAcTH, M (WJIM) CTOPOHHHMMHU OpraHU3alUsM{, HMEIOLUMU
TEXHUYECKYIO0 BO3MOXKHOCTh (PUKCAIIUU TAKUX JCHCTBUI TPETHUX JIUIL).

7. MukpodurnaHcoBas opranuzanus 00s3aHa 00ecreunTs MoayJyaTeao (UHaHCOBOH yCIIyTu
JOCTyH B JIMYHOM KaOuHeTe rmosiydarenss ¢UHAHCOBOM ycimyru (ecnu Takoil cmocod
B3aUMOJICHCTBUA € TOTy4areneM (UHAHCOBOW yCIYTH MPEIyCMOTPEH JOTOBOPOM 00 OKa3aHWU
(buHaHCOBOH yCIyru), KAk MUHUMYM, K Clleyioliei nHhopManuu:

1) mHaMBUAYyalbHBIE YCJIOBHSI JIOrOBOpa IOTPEOUTENBCKOTO 3aiiMa, a B CiIy4yae HX
M3MEHEHHUS TOCJe 3aKII0YCHHs] YKa3aHHOTO JOrOBOpa - C y4e€TOM H3MEHEHUH, BHECEHHBIX B
JIOTOBOP MOTPEOUTENBLCKOTO 3aiima;

2) rpaduk muaTexxen mo JOroBopy MOTPEeOUTENHCKOTO 3aiiMa, a B CIIydae ero M3MEHEHHS - C
Y4E€TOM U3MEHEHUN;

3) cTpyKTypa U pa3Mep TeKyIel 3a0HDKEeHHOCTH MoTy4aress GUHAHCOBOM YCITyTH.

I'naBa 3. [IpenocraBnenue nHGOpMaIUU PEKIAMHOTO XapaKTepa
0 JeSITeIbHOCTH MUKPO(UHAHCOBOW OpPTaHU3AINH

Cratbst 6. OCHOBHBIC MTPUHIIMITBI IIPEIOCTABICHUS WHHOPMAIIUN PEKIIAMHOTO XapakTepa o
JEeSTENIbHOCTH MUKPO(GUHAHCOBON OpraHU3aIiu

1. OcHOBHBIMU MPHUHIMIIAMU [PEIOCTABICHUS HH(OpPMALUKU PEKIAMHOTO XapakTepa
SIBJISIFOTCSL TOOPOCOBECTHOCTD, MOJTHOTA U JJOCTOBEPHOCTH COOOIIAEMBIX CBEJICHUMN.

2. MuxkpoduHaHcOoBass OpraHu3alus BIpaBe BBIOpaTh (opMy, crmocod0 H CcpencTBa
peKJIaMHpOBaHUST CBOMX (DMHAHCOBBIX YCIAYr C yd4eToM TpeOOBaHMM JIEHCTBYIOIIETO
3akoHozaarenbcTBa Poccuiickoit denepanuu u Hactosmero Ctangapra.

3. Undopmarius pekIaMHOTO XapakTepa J0HKHa ObITh 0hopMIIeHA TAKUM 00pa3oM, YTOOBI
HE 3JI0YNOTPeONISATh AOBEpHEM MoiydaTens (MHAHCOBOW YCIYTH W (WJIM) HE SKCILTyaTHPOBATh
HEJ0CTATOK y MoJyyaTelis ((MHAaHCOBOW yCIIyTH OMbITa U 3HAHUH.

4. Nudopmanns pekIaMHOTO XapaKTepa He JOJKHA COJEpKaTh KaKUX-IMOO TEKCTOBBIX,
3BYKOBBIX HJIM BU3YQJIbHBIX OOpaIeHUN WM 3asBJICHHH, KOTOpPBHIE MPSIMO WM KOCBEHHO,
MOCPEJICTBOM 3aMaTYMBaHUSL, ABYCMBICIEHHOCTH UJIU MPEYBEIUYCHUS, MOT'YT BBECTH MOJTydaTes
(rHAaHCOBOM yCIIyTH B 3a0Ty’K/I€HHE, B YaCTHOCTH, B OTHOIIICHUH YCJIOBUHN ()MHAHCOBOW YCITYTH,
KOTOpBIE MOTYT MOBJHATH HAa BEIOOD MosTydaresss PUHAHCOBOUM YCIYyTH.

Cratbst 7. OCOOEHHOCTH UHTEPHET-PEKIIAMbI

1. Mukpo¢duHaHCcOBas opraHu3alusA-peKIaMoaaTeNb He BIPaBe UCIOIb30BATh (PUPMEHHOE
HaUMEHOBaHME W (WJIM) TOBAapHBIM 3HAK MHOM MHKPO(MHAHCOBOM OpraHU3alMid B KayecTBE
KJIIOYEBBIX CJIOB TMPH  Pa3MELICHMHM KOHTEKCTHOM pekiamMbl B  HH()OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn "MHTepHeTr".

2.  MuxkpopuHaHCcOBas ~ OpraHuzalUsg-peKiIaMojaTeslb B IeNAX  HEJONMyIEeHHUs
IPEJOCTABIICHHS MOJIy4aTeNl0 (PUHAHCOBOM YCIIyTM HEJOCTOBEPHON MH()OpPMALUMU HE JOJDKHA
OPUMEHATh MAacKUpPOBKY OQUIMAIBHOTO caiTa (KJIOAKMHI) MOoJ O(UIMAIbHBIA CalT ApYyroi
MUKpPO(QHUHAHCOBOI OpraHu3ainuy, oOHapo/0BaHHBIK paHee. MUKpopUHAHCOBas OpraHU3aLus,



noJ BeO-cailT KOTOPOW MPOU3BOAUTCS MAaCKMpPOBKA, BIIpaBe OOpPATUTHCS B CaMOPETYJIUPYEMYIO
OpraHM3alHIo0, YJIEHOM KOTOPOH OHa SIBJISIETCS, C IIPEACTABICHNUEM J0KA3aTENbCTB KIIOAKUHIA U C
TpeboBaHuEM 00 0OecriedeHNH 3alUTHI IPaB U HHTEPECOB MUKPOPUHAHCOBOI OpraHu3aluy, Mo
o(ULIMaANBHBINA CAaliT KOTOPOI MPOU3BOAUTCS MACKHPOBKA.

3. MukpoduHaHcoBasi OpraHu3als-peKiiaMo/IaTeNb He BIIPaBe UCIOJIb30BATh JIJISl PEKIaMbl
CBOMX YCIIyT IPOrpaMMBI JUIsl 3JIEKTPOHHO-BBIYMCIUTEIBHON MallIMHBI, KOTOPbIE IPEIHA3HAYEHBI
JUisi  u3MeHeHus: uHdopmanuu, o0pabaTbiBaeMOil TOCPEACTBOM HHOM MHpOrpaMMbl st
AJIEKTPOHHO-BBIUMCIUTEILHOW MAILLMHBI, [TPEIHA3HAYECHHON JUIsl TIOJYUYEHUs AOCTYIa K caiiTaM B
nH(pOpMaIMOHHO-TeIEKOMMYHUKAITMOHHONW ceTu "WHTepHer", n (WiM) /Ui COBEPIICHHUS HHBIX
JeMCTBUH, CBA3aHHBIX C TaKOW nH(popMmanuel (Opay3epHbIe IUIarHHBI).

I'naBa 4. IIpaBuna B3anMOAEHCTBUS MUKPO(PHHAHCOBBIX OPraHU3aIHi
C MoJIydaTes MU (PMHAHCOBBIX YCIyT

Crarps 8. OOmme mnpaBwia B3aUMOACHCTBUSA MHUKPO(PHUHAHCOBBIX OpraHU3AIMKA C
MOJTydaTe sIMi (PHHAHCOBBIX YCIYT

1. B ciiyyae BO3HUKHOBEHHS y MOJIy4aTess ((UHAHCOBOM yCIyrd Bompoca o NPUMEHEHHUIO
3aKkoHozarenbcTBa Poccuiickoit denepanuy, peryaupyrolero B3aUMOOTHOIIEHHsS CTOPOH II0
JOTOBOpY 00 oOKazaHUM (PUHAHCOBOM yCIyrd, MHUKpo(dHUHAHCOBas OpraHu3anus o0s3aHa
IPEJOCTaBUTh MOJIyYaTeno (PUHAHCOBOM yCIIyrd MOTHMBHPOBAHHBIA OTBET MO CYILECTBY TaKOIrO
BOTIPOCA M MHBIE COOTBETCTBYIOIINE pa3bsicHeHus . [Ipu 3ToM MukpoduHaHCOBast OpraHn3alus He
BIIPAaBE 3aHMMATHCA JAEATEIbHOCTBIO, CBSI3aHHOM C KOHCYJBTUPOBAHHMEM IOJydaTesen
(GUHAHCOBBIX YCIYT (B TOM 4uclie (PMHAHCOBBIX YCIIYT, OKa3bIBAEMbIX APYTUMHU (PMHAHCOBBIMHU
OpraHu3alUsIMK) 10 BOIIPOCAM IPUMEHEHUS METO/I0B U ClIOCOOO0B YKJIIOHEHHUS OT YIUIAThl A0JITra U
(unu) n30ekaHUsl OTBETCTBEHHOCTH 3a €ro HEyIulaTy, a TaKkKe IO JIPYIMM aHaJIOTMYHbIM
BonpocaM. B ciaydae oOpaiieHus noiyvarenss (UHAHCOBOW YCIIyTH 3a YCTHOM KOHCYJbTalen
IpeJiebHbINA CPOK OKUIAHUS B OUepear He MOKeT npeBblarh 30 (TpuauaTH) MUHYT.

2. B nesaTenbHOCTM MHMKPO(QHMHAHCOBON OpraHu3allMd HE JIOIMYCKaeTcs NPUMEHEHHUE
HEZ00pOCOBECTHBIX IPAKTHK, B TOM YHCIIE:

1) nmepenaya MUKpO(UHAHCOBOW OpraHu3aiueid B OIOpO KPEAUTHBIX WCTOPUNA WM HHbIE
OpraHM3alMil HEIOCTOBEPHOW HH(MOpPMALMKM C LENbl0 BOCIPENSATCTBOBATh 3aKIIOYEHHIO
nojyyareieM (UHAHCOBOM YCIyrH JOroBopa 00 oka3aHMM (PUHAHCOBOM YCIYyTHM C Jpyroi
(uHaHCOBOI OpraHu3aluei;

2) okazaHUE ICHXOJOTMYECKOrO JIaBJIECHUS Ha IMoJyyaress (PMHAHCOBOM YCIIyTH C LENbIO
CKJIOHEHHUS K BBIOOPY TOW MJIM UHOM (PMHAHCOBOM yCIIyTH;

3) cTUMYIHpPOBaHUE 3aKIFOUEHUS MoTyyaTeaeM (MHaHCOBOH yCIyry MHOTO I0T0BOpa 3aiima
C LIEJBI0 BO3BpATa MEPBOHAYAIBHOIO 3aliMa, O(OPMIIEHHOTO MoJy4yarenaeM (GUHAHCOBOU YCIIyTH
Ha JIy4IIUX JUIsl HETO yCIIOBUSX;

4) mpeMupoBaHue pPaOOTHUKOB MMKPO(HMHAHCOBOW OpraHU3allid 3a peaju3aluio Mep,
HaIpPAaBJIECHHBIX MCKJIIOUUTENIBHO HAa YBEJIWYEHHE pa3sMepa 3aJ0JDKEHHOCTH Iodydarenei
(MHAHCOBBIX YCIYT.

Cratbs 9. Undopmanus, 3anpammBaemMas MUKpO(QHHAHCOBOW OpraHu3alueil y noiydarens
(MHAHCOBOH YCIIyTH A0 3aKJII0OUEHHs] JOTOBOPa MOTPEOUTENHCKOTO 3aiiMa

1. Jlo 3akmro4yeHHsl JOTOBOpa MOTPEOUTENHCKOro 3aiiMa WU TMPUHSATHS TOIydaTess
(hMHAHCOBOH YCIIyTH Ha OOCTY>KHBaHKE, OJTHAKO, B TIOOOM ciTydae, He pexe 1 (ogHoro) pasa B Tof,
MUKpO(QHUHAHCOBasE OpraHU3alvs o00s3aHa 3alpOCUTh y ToNydaTenss (UHAHCOBOM yCIyTH
CJIEIYIOIYI0 HH(POPMAIIHIO:

1) o pasmepe 3apabOTHOH MaThl, HAJIMYUHW HMHBIX HCTOYHHKOB JOXOJa MU JCHEKHBIX
00s13aTenbCTBAX MoTyvaress GUHAHCOBOW yCIyrd (TP PacCMOTPEHUH 3asBJICHUS Ha TIOJydeHUE



MOTpeOUTETHLCKOTO 3aliMa Ha CyMMy, npeBbimarontyto 3 000 (Tpu Teicsum) pyosieii). [Ipu sTom B
otHomeHnH POS-Mukpo3aiiMoB MUKpO(UHAHCOBAsI OpPraHU3aIMs BIIPaBe YCTAHABIMBATH OCOOBIN
MOPSAOK TMpEeNoCTaBleHUss HHQOpPMAIMK O pa3Mepe 3apabdOTHOM IUIaThl, HAJIWYUU HHBIX
MCTOYHHKOB JI0X0/1a M ICHE)KHBIX 0053aTeNbCTBAX MOTydaTesnsi GPMHAHCOBOM YCIIyTH;

2) 0 BO3MOXHOCTH IMPEIOCTABICHUS 00ECIIeUeHHUs NCIIOHEHUS Moyry4areieM (uHAHCOBOM
YCIIlyTH 00s3aTEeNLCTB MO JOTOBOPY 00 OKa3zaHWU (PMHAHCOBOW yCIyTd (B TOM YHCIE 3aJIOT,
MOPYYUTENbCTBO), B CIy4yae, €Cil MpEeAOoCTaBlIeHHE 00eCleYeHUs MPEIYyCMOTPEHO YCIOBUSMU
JI0roBOpa 00 OKa3aHWU (PMHAHCOBOH YCIIyTH;

3) o cyaeOHBIX cmopax, B KOTOpBIX I[OJy4areidb (PUHAHCOBOW YCIYTHM BBICTYIAET
OTBETYHMKOM (TIPH PaCCMOTPEHUH 3asIBJIICHUS Ha MOJyuYeHHE MOTPEOUTEIBCKOTO 3aiiMa Ha CyMMY,
npessbimaryo 30 000 (TpuanaTek TeICSY) pyoIIei);

4) o HamMUMU B COOCTBEHHOCTH MOJIydyaTelNss (PMHAHCOBOW YCIYTH ABMXKUMOTO U (M)
HEABM)KMMOIO MMYyIIecTBa (NP PACCMOTPEHUU 3asBICHUS Ha IOJyYEHHUE MOTPEOUTENHCKOTrOo
3aiiMa Ha cymmy, npesbimatonryio 100 000 (cto Teicsa) pyomneit).

Cratpst 10. OcymiecTBieHHE OLEHKU IJIaTEXKECIIOCOOHOCTH MOydaTens (pUHAHCOBOM
yCIyru

1. MukpopuHaHcoBass OpraHu3anyss HOpU PACCMOTPEHUU 3asBICHHUsS IOJIydaTels
(UHAHCOBOM YyCIHyru Ha TMOJY4YEHHE IOTPEOUTENCKOrO 3aiiMa B 00s3aTEIbHOM MOpPSAKE
IPOBOJUT OLICHKY IIATEKECIIOCOOHOCTH IoJTyyaTesst JUHAHCOBOH yCIIyTH.

2. J1ns OLEHKH JIOJITOBOM HArpy3KW MUKpPO(HUHAHCOBAs OpraHU3aIus 00s3aHa 3alPOCHTh Y
noayyareist (pUHAHCOBOM yciayrd, OOpaTHUBLIErocs B MHMKPO(QHHAHCOBYIO OpraHH3alMi0 C
3asBJICHHEM Ha TOJYy4YEeHHE TMOTPeOHTENbCKOro 3aiiMa Ha cymmy cBbime 3 000 (Tpex ThIcsd)
pyOuiei, crenyronyo nHGOPMAaIIUIO:

1) 0 TeKyIMX ACHEKHBIX 0053aTEILCTBAX;

2) 0 HepUOMYHOCTHU U CyMMax IIaTeKel 10 yKa3aHHBIM [0JTyyaTeseM (MHAHCOBOM yCIyTH
oOs3arenscTBaM. [Ipu 3ToM B oTHOmIEHHH POS-Mukpo3aiiMoB MUKpO(HUHAHCOBAsi OpraHu3aLus
BIIPaBE HE 3alpalinBaTh HHPOPMALIHIO O IEPUOAUYHOCTH IUIATEXEH 110 YKa3aHHbBIM IOTydaTeneM
(uHaHCOBOH yCIIyTH 0053aTeIbCTBAM, a TAKXKE YCTaHABIUBATh OCOOBIN MOPSI0K MPEOCTABICHUS
uHpOpMALlMM O CyMMax IUIaTeXed 110 YKa3aHHbIM TIOJIydaresiieM (DUHAHCOBOM YCIIyTu
00s13aTeNIbCTBaM,;

3) o mensx mojy4yeHMs 3aiiMa moiryyateneM (prHaHCOBOH ycimyru (3a uckmoueHueMm POS-
MHUKpO3aliMOB);

4) 00 UCTOYHMKAX JJOXOJIOB, 3@ CUET KOTOPBIX MPENOiaraeTcsi UCIOJHEHUE 00s13aTeIbCTB
10 JJOTOBOPY 3aiiMa;

5) o (paxkTe mMpou3BOJACTBA IO /€Ty O OAHKPOTCTBE MOTydaTens (MHAHCOBOW YCIIyTH HA ATy
10J1a4l B MUKPO(HHAHCOBYIO OPTaHU3AIIMIO 3asIBJICHUSI HA MTOJIy4€HHE TOTPEOUTEIBCKOTO 3aiimMa
nojyyaresneM (MHAHCOBOW YCIyTH U B T€UeHHUE 5 (MATH) JIeT A0 AaThl HOJaud TAKOTO 3asBJICHUS.

3. B umemsix HenomylIeHMs] NPEBBIMICHUS NPEIETbHOTO YpPOBHS IJIATEKECIOCOOHOCTH
noiyyareist (UHAHCOBOW YCIyTM MEXJy OJHOM MHUKpO(HHAHCOBOM oOpraHu3anued U OJHUM
noJsryyaresneM (pMHaHCOBOM yCIIyI'M HE MOKET ObITh 3akitoueHo Oosnee 10 (necstu) (c 1 sHBaps
2019 roma - Gonee 9 (neBATH)) JOTOBOPOB MOTPEOMTEIHCKOIO MHKpO3aiiMa, CpOK BO3Bparta
NOTPEOUTETHCKOTO MUKPO3aiiMa 1Mo KOTOpbIM He npeBbiimaeT 30 (TpuaaT) KaaeHAapHbIX JHEH,
3a MCKJIIOYEHHEM JOTOBOPOB, CpPOK IIOJIb30BAHMS JIEHEKHBIMU CPEJICTBAMU IO KOTOPBIM
dakTryecku cocTaBuil He Oosiee 7 (ceMn) KalleHaapHbIX AHel. [Ipu pacuere npenenbHOro ypoBHs
IUIaTEKECIIOCOOHOCTH  TonyyaTenss (UHAHCOBOM yciayru s Lened HacTOSIIEro IyHKTa
YUUTBHIBAIOTCS JIOTOBOPHI MOTPEOUTENHCKOIO0 MHUKpO3aiiMa, CpOK BO3BpaTa MOTPEOUTENHCKOIO
MUKpoO3aiiMa 110 KOTOpbIM He mnpesblmaeT 30 (TpUALATH) KaJIEHJApHBIX JHEH, 3aKIIOUYEHHBIE B
teueHue | (0IHOTO) ro/1a, MPEANIECTBYIOIETO JaTe MOTyYeHU MUKPO(PUHAHCOBOM OpraHu3aIueit
3agBJICHUs] Ha TOJy4YEHHE OYEPeAHOT0 NOTPEOMTEIHCKOI0 MHUKpO3aiiMa OT TMOJIydaTelis
(UMHAHCOBOM yCITyTH.



4. MuxkpoduHaHCOBasE OpraHu3alis HE BIIpaBe 3aKJII0YaTh C ToJiydareseM (DUHAHCOBOM
YCIYTH JOTOBOP MOTPEOUTEIHCKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPeOUTEIHCKOTO MUKpO3aiimMa
o KoTopoMmy He npeBbimaeT 30 (TpuaLaTH) KaJeHAApHBIX AHEH, MpU HAJIMYUU Y MOJIy4aTess
(UHAHCOBON yCIIyTH 0053aTeNbCTB Mepell TAKOH MUKPO(DUHAHCOBOW OpraHU3alMel 1Mo WHOMY
JIOTOBOPY MOTPEOUTETHCKOTO MUKpO3aiiMa, CPOK BO3BpaTa MOTPEOUTEIHCKOIO0 MHUKpO3aiiMa 1o
KOTOpOoMY He npeBbimaeT 30 (TpuaLnaTi) KaJleHJapHbIX JHEH.

5. ITonoxeHus MyHKTOB 3 ¥ 4 HACTOSAIIECH CTaThU HE PACIIPOCTPAHSIOTCS:

1) Ha POS-mMukpo3aiimsl;

2) Ha BeimanHble 10 1 ampenst 2018 roga Mukpo3aliMbpl, CyMMa KOTOPBIX HE MPEBBINIACT 3
000 (Tpex ThICSY) pyOJiel WM CPOK BO3BpaTa KOTOPBIX HE MPEBbIMaeT 6 (IIeCTH) KaJleHIapHBIX
JTHEH;

3) Ha BbiganHble ¢ 1 anpenst 2018 roga Mukpo3aiiMbl, cymma KOTopbIX He npesbiiaer 3 000
(Tpex ThIcsAY) pyOJIei U CPOK BO3BpATa KOTOPBIX HE MPEBBIMIACT 7 (CEMH) KaJICHIAPHBIX JTHEH;

4) Ha MUKpO3aliMbl, BbIJaHHbIE Ha JIIOTHBIX YCJIOBHUSX, C IPOLIEHTHOW CTaBKOH, He
MPEBBILIAIONICH TPEXKPATHYIO KJIFOUEBYIO MPOIIEHTHYIO CTaBKY, yCTaHOBJIEHHYI0 bankoM Poccun
Ha J1aTy BblJaul TaKUX MUKPO3aliMOB.

Cratps 11. TTopsaaok B3anMOAEHCTBHSI MUKPO(DHUHAHCOBBIX OpTaHHU3AIMNA C MOTydaTeIsIMH
(MHAHCOBBIX YCIYT NPU BOSHUKHOBEHHUHU 33JI0JPKEHHOCTH

1. B cnyyae BO3HHUKHOBEHHUS IO JIOTOBOPY MOTPEOUTENHCKOTO 3aiiMa MpOCPOUYEHHOM
3aJI0JDKEHHOCTH, MHKPO(QWHAHCOBAsl OpraHW3alusl C IENbI0 IMPEAOTBPAIICHUS JalbHEHIIero
YBEJIMUYEHUS JTOJITOBOM HATPY3KH Moiydarens (UHAHCOBOM ycinyru o0sizaHa B TedeHue 7 (cemu)
KaJICH/TAPHBIX JIHEH C 1aThl BOSHUKHOBEHHUS ITPOCPOUCHHON 33J0JIKCHHOCTH MPOUH(POPMHUPOBATH
nonydatenss (PMHAHCOBOM YCIYrM O (pakTe BO3HHMKHOBEHHUS MPOCPOUEHHOM 3aJOJIKEHHOCTH C
MCIIOJIb30BaHUEM JIIOOBIX JOCTYITHBIX CIIOCOOOB CBSI3U C TMOJIydareieM (DHHAHCOBOW YCIIYTH,
COTJIACOBAHHBIX C MoTy4areneM (PMHAHCOBOW YCIYTH B JOTOBOPE MOTPEOUTEIHCKOTO 3aiiMa, B TOM
YHUCJIE  OJJCKTPOHHBIX KAHAJIOB CBS3W, WJIA HMHBIM  CIIOCOOOM,  MPEIyCMOTPEHHBIM
3aKkoHoJiaTenbcTBOM Poccuiickoit denepanuu.

2. MukpoduHaHcoBas opraHuzanus o0sf3aHa C ydyeToM TpeOOBaHUM MPUMEHMMOIO
3akoHoAarenscTBa Poccuiickoit denepannu nHGoOpMUpoBaTh Moiydarenst (GUHAHCOBON YCIyTH
MO JIOTOBOPY MOTPEOUTENILCKOTO 3aiiMa O (hakTe, CpPOKE, CyMMax, COCTaBE M TOCIEACTBHUSIX
HEUCTIOHEHHsT 00s3aTeNbCTB MO BO3BPATy MPOCPOUYEHHOW 3aJ0JDKEHHOCTH, 3allpaliuBaTh Y
nosy4yatenss (UHAHCOBOM yCIyrd HWHGOPMAIMIO OTHOCHUTEIBHO TMPUYUH BO3HUKHOBEHUS
IIPOCPOYCHHOM 3a10J>KEHHOCTH.

Crates 12. PecTpykTypuzanus 3a10JKEHHOCTH

1. B cayyac BO3HMKHOBEHMsS IPOCPOYEHHOW 3aJOJDKEHHOCTH IO  JIOTOBOPY
NOTPEOUTENHCKOTO  3aiiMa  moJyyaTesnb  (PUHAHCOBOM  yciayrm (ero  IMpaBONpPEEeMHHUK,
IpEeJCTaBUTENb) BIpaBe OOPAaTUTbCA B MHUKPO(MUHAHCOBYIO OpPraHU3ALUIO C 3asBIECHUEM O
PECTPYKTYpHU3aLUU 33J0JIKEHHOCTH.

2. B cnyuae nomy4eHus 3asBIEHHS O PECTPYKTYPHU3aLMH 3aJ0JKEHHOCTH, BO3HUKIIEH 110
JIOTOBOPY TOTPEOUTENBCKOTO 3aiiMa, MUKpOGWHAHCOBas OpTraHW3anus o0s3aHa PacCMOTPETh
TaKOe 3asBICHME M NPOAHAIM3UPOBATh TNPUBEACHHBIE B 3asBICHUM (aKThl, a TaKKe
MOJTBEPKIAIOIIUE TaKhe (PAKThI JOKYMEHTHI B MOPSAJIKE, YCTAHOBIEHHOM HACTOSIIEN CTaThe.

3. MukpoduHaHCOBas  OpraHu3alys pacCMaTpUBAeT BOMPOC O  BO3MOXHOCTH
PECTPYKTYPHU3ALIMHU 3a/I0JKEHHOCTH ToJTydaress (MHAHCOBOW yCIIyTH Mepea MUKpO(HUHAHCOBOU
OpraHu3zaineil mo JA0roBopy MOTPeOUTENHCKOro 3aiiMa B CIEAYIOLIUX CIIydyasX, HACTYMHBIIMX
nocJie MoJdy4YeHHs noaydyareneM GUHAHCOBOHM YCIyTH CyMMBbI IOTPEOUTENLCKOr0 3aiiMa:

1) cmepTh mosryuaTens GUHAHCOBON YCITyTH;

2) HecyacCTHBIN ciyyall, MOBJIEKIINN MPUYMHEHHUE TSKKOTO BpEAa 370POBBIO MOIydaTess



(buHAHCOBOM YCIYTH WK €ro OJM3KUX POACTBEHHUKOB;

3) mpHCBOGHME MOJydYaTeNto (PUHAHCOBOM YCIYTrM MHBAIMIHOCTH | - 2 rpynmsl mocie
3aKIJIIOUEHUs JOroBopa 00 oKazaHuu (PMHAHCOBOMW YCIIYTH;

4) Tsxenoe 3a0ojeBaHUE TModydarens (UHAHCOBOW YCIyrd, mismieecss He MeHee 21
(IBaguaTH OAHOrO) KaJIEHJAPHOTO JIHS CO CPOKOM peabunuTanuu cBbime 14 (4eTbIpHAILaTH)
KaJICHAAPHBIX THEH;

5) BbIHECEHHE CYJIOM peUIeHHs O TMPU3HAHUU Toiy4yaTess (PUHAHCOBOM YCIyrH
HE/IeeCTIOCOOHBIM HITH OTPAaHHMYCHHBIM B JIEECIIOCOOHOCTH;

6) enMHOBpEMEHHas yTpaTa uMmyiiecTBa Ha cymMmmy cBaime S00 000 (mATUCOT ThICSY) pyOJIei
nojyyarenaeM (PMHAHCOBOW YCIYTH IO JJOTOBOPY MOTPEOUTENLCKOTO 3aiiMa;

7) notepss pabOThl UM MHOTO MCTOYHMKA J0XOJa MojyyaTelieM (DMHAHCOBOW YCIyru B
TEUECHHE CPOKA JACHCTBUS JIOrOBOPA 3aiiMa C MOCIEAYIOLIEH HEBO3MOKHOCTBIO TPYAOYCTPOMCTBA
B TeueHue 3 (Tpex) MmecsieB u Oosiee B cilydae, €Cia MOoJydaTesb (PMHAHCOBOM yCIyrd HUMEeT
HECOBEPLICHHOJIETHUX JeTel OO ceMbs moiyyaress (PMHAHCOBOW YCIYTH B COOTBETCTBUH C
3aKoHO1aTenbcTBOM Pocculickoit denepanii OTHOCUTCS K KATETOPUU HEMOJIHBIX;

8) oOperenue momyvareneM (MHAHCOBOW YCIYTH CTaTyca €IMHCTBEHHOTO KOPMMUJIbIIA B
CEMbE;

9) mpuseiB monmyuarens (QuHaHCOBOH ycimyru B Boopyxennbie cumiibl Poccuiickoit
®enepanuu;

10) BcTyIIeHHE B 3aKOHHYIO CHITY TIPUTOBOPA Cy/1a B OTHOIICHUH MOTydaTesst PrUHAHCOBOM
YCIIyTH, YCTaHABIMBAIOUIETO HAKa3aHUE B BUJIE JIMILIEHUSI CBOOOIBI;

11) mpowmsomienmiee He IO BOJIE TOydaTels (UHAHCOBOW YCIYTd CYIIECTBEHHOE
yXyAueHue (UHAHCOBOTO TMOJIOKEHHSI, HE CBSI3aHHOE C YKa3aHHBIMU BBIIIE CIy4YasiMU, OJTHAKO
CHOCOOHOE CYIIECTBEHHO MOBIUATH HAa pa3Mep J0X0/1a Moaydaresst PUHAHCOBOH yCIIyTy U (WIJIH)
€ro CrioCOOHOCTh MCTIONHATH 00s13aTENIbCTBA MO JOTOBOPY 00 OKa3aHUU (PMHAHCOBOM YCIYTH.

4. VYxazaHHple B TYHKTE 3 Hacrosmeil craTbll (akTbl TpeOyIOT MOITBEPKIACHUS
JOKYMEHTaMH, BBIJIaHHBIMU  TOCYJApCTBEHHBIMU  OpraHaMd WJIM  YNOJHOMOYEHHBIMU
OpraHM3alUsIMH, €CIM HWHOE pelIeHHEe HEe MPUHITO MUKPOPUHAHCOBOM OpraHu3aluen.
MuxkpodunancoBasi opraHuzanusi o0si3aHa B JOCTYHmHOW (opme, B TOM 4YHCIE TOCPEICTBOM
pa3MelieHusl COOTBETCTBYIOIIEH MH(pOpMaluu Ha CBOeM O(UIMAIBLHOM caiTe, JTOBECTH 0
CBEJIEHUs Mojyyarened (pUHAHCOBBIX YCIYr MH(OpPMAIMIO O HEOOXOAMMOCTHU IMPEIOCTABICHUS
MOJITBEPKIAIOIIUX IOKYMEHTOB BMECTE C 3asIBJICHHEM O PECTPYKTYpPHU3ALIMH, & TAKXKE 3alIPOCUTH
HEJIOCTAIOUINE JIOKYMEHTHl y MojyyaTenss (PMHAHCOBOW YCIIyTH B Cllydyae, €clM 3asBJICHHUE O
PeCTpPYKTypHU3aluu OBLJI0O HANpaBJIeHO 0e€3 YKa3aHHBIX JIOKYMEHTOB M MHKPO(PUHAHCOBOM
OpraHu3aleil He NPHUHATO peIIeHHEe O PAaCCMOTPEHHM 3asiBIEHUS O pPECTPYKTypusauuu 0e3
MPEJICTaBICHUS] TOKYyMEHTOB.

5. ITlo wrtoram paccMOTpeHMsI 3asiBICHUS TonydyaTens (UHAHCOBOW YCIYTH O
PEeCTPYKTypHU3allui MUKpO(HHAHCOBAsl OpraHU3alys MIPUHUMAET PEIICHNUE O PECTPYKTYpHU3ALIUU
3aJI0JDKEHHOCTH MO JIOTOBOPY IMOTPEOUTENbCKOro 3aiiMa b0 00 OTKa3e B YAOBJIETBOPEHHUH
3asIBJICHUS U HaIIpaBJISET MOJIy4aTeno ((MHAHCOBON yCIyTH OTBET C YKa3aHHEM CBOEIO PELIeHUs
MO 3asBJICHUIO O PECTPYKTYPHU3aLUU B MOPSAIKE U B CPOKH, YKa3aHHbIE B MYHKTE 3 crartbu 19
Hacrosimiero Cranmapra.

6. B ciyuyae npuHsATHS MUKPOPHHAHCOBOM OpraHM3alMel PElIeHUs O PeCTPYKTYpHU3aLUU
3aJI0OJKEHHOCTH MO JOTOBOPY IMOTPEOUTENHCKOrO 3aiiMa, B OTBETE MOJy4yaTento (UHAHCOBOM
yCIIyTH MUKpO(GUHAHCOBas OpraHW3alusl TNpeuiaraeT IMoydareiato (UHAHCOBOW yCIyTH
3aKJIIOUYUTh COOTBETCTBYIOILIEE COIJIAIIEHUE MeEXAy MUKPO(GUHAHCOBOM OpraHu3alued u
nojy4areieM (UHAHCOBOM YCIYyrd B COOTBETCTBHHM C JCHCTBYIOIIMM 3aKOHOJATEIHCTBOM
Poccuiickoit denepanum.

Crarps 13. YBenuueHnne cpoka BO3BpaTa CyMMBI 3aiiMa

1. MakcumanbHOE YHUCIIO JOMOTHUTEIBHBIX COTJIAMIEHUH K IOTOBOPY MOTPEOUTETHCKOTO



MUKpo3aiimMa, IIPH 3aKII0UEHUU KOTOPBIX YBEIMYUBAETCS CPOK BO3BPATA JCHEKHBIX CPEACTB IO
TaKOMY JOTOBOPY, C OJHHUM IOJIydaTesieM (PMHAHCOBOM YCIYT'M HE MOXKET COCTaBIATH Ooinee 7
(cemn) B Teuenue 1 (omuoro) roga (¢ 1 ampenst 2018 roga - 6onee 6 (mectu), ¢ 1 saaps 2019
roja - 6onee 5 (msaTH)), ecnu moxyvareaeM (PUHAHCOBOUM YCIyTH SBISETCS (GU3MUYECKOE JTUI0 U
CPOK BO3Bpara 3aiima, mpeyCMOTPEHHBIN TAKKM JI0TOBOPOM IIPH €T0 3aKIF0YEHUH, HE IPEBbIIIAET
30 (Tpunuatu) KaJeHIAPHBIX JHEH.

2. B MakcumanbHOE YUCIO JTOMOJHUTENbHBIX COMIAICHUH K J0rOBOPY MOTPEOUTENHCKOTO
MHUKpO3aiiMa, IPY 3aKII0UEHUH KOTOPHIX YBEIMUUBACTCS CPOK BO3BpATa JACHEKHBIX CPEICTB IO
TaKOMY JOTOBOPY, C OJHHUM IoJTyyaTesieM (UHAHCOBOH yCIIyTH HE BKIIOYAIOTCS TOTIOJIHUTEIbHBIC
COIJIAllICHUs, YBEJIMYUBAIOLIME CPOK BO3BpaTa JEHEXKHBIX CPEACTB Ha CPOK 10 2 (IBYX)
KaJICHJApHBIX JTHEH BKIIOYMTENbHO, a TaKXKe COTJAllleHUs, YKa3aHHble B MyHKTe 6 cratbu 12
Hacrosimero CraHgapTa, €ciM B YKa3aHHOM COIJIAIICHHHM CHMJKEHA IPOLIEHTHasl CTaBKa 3a
M0JIb30BaHNE MUKPO3aiiMOM [0 CPaBHEHHUIO C JIEHCTBYIOIIMMU Ha MOMEHT IOANUCAHUS TaKOTO
COTJIAIICHUSI YCJIOBUSIMH YKa3aHHOTO JOoroBopa u (WJIM) YyMEHbIIeHa o0mas cyMMma
3aJJ0JKEHHOCTH 10 JOTOBOPY NOTPEOUTEIHCKOTO MUKpO3aiMa.

Crates 14. Ilopsmok u cinydau QuKcanuu TelaeQOHHBIX MEPEroBOPOB M COOOIECHUH,
NepeaBaeMbIX MO CETSM JICKTPOCBSI3H, B TOM YHUCIIC MMOABMKHON paanoTene)OHHOU CBSI3M, a
TaK)Ke XpaHeHHs] COOTBETCTBYIONIEH nHpOpMaIu

1. MukpoduHaHcoBasi opraHu3alus IO JOrOBOPY MHOTPEOUTENHCKOro 3aiiMa o00s3aHa
oOecrieunBaTh (UKCAIMIO W XpAaHCHHE WHUIMHPYEMBIX €10 TelIe(OHHBIX IIepEroBOPOB,
TEKCTOBBIX, TOJIOCOBBIX U MHBIX COOOIIEHMI, TepeaBaeMbIX IO CETSIM JIEKTPOCBSI3HU, B TOM YHCIIe
MIOJIBIDKHOM pasinoTesie(hOHHOM CBS3H, 0OpalIeHuid ofydaTeliss (UHAHCOBOW yCITyTH, IIEPETUCKU
yepe3 OpUIHAIBHBIN calT MUKPO(PUHAHCOBOM OpraHU3alluy WU JIMYHBIA KaOUHET MoIyvaTess
(UHAHCOBOW YCIyI'M M WHBIX BHJIOB B3aMMOJCHCTBHS C TOJydareneM (UHAHCOBOW YCIYTH,
OTHOCSIIIMXCS K JIEATEIbHOCTH MHUKPO(PUHAHCOBON OpraHM3allH IO BO3BPATy MPOCPOUYECHHOI
3aJ10JKEHHOCTH, J10 UICTEUEHHS CO JHSI UX COBEPILEHUS:

1) e menee 1 (ogHOTrO) TOAA - B OTHOIIEHUU MH(pOpMAIUU, PUKCUpyeMOoil HAa OyMakHOM
HOCHUTEJIE;

2) He MeHee 6 (uIeCTH) MecslEB - B OTHOWIEHMHM HH(pOpMalMH, (UKCUPYEeMOH Ha
AIIEKTPOHHOM, MarHUTHOM, ONITHYECKOM HOCHTEIIE.

2. ®opma ¢ukcauu U XpaHeHHs HMH(OPMAIMM O B3aUMOACHUCTBUHU C MOJIyYaTeIsIMH
(MHAHCOBBIX YCIIYT OIpENeNseTcs] MUKPOGUHAHCOBOW OpraHW3alueld UCXOAS M3 TEXHUYECKHX
BO3MOXHOCTEH 3TOW MHUKPO(MHAHCOBOW OpraHu3aiuu M (WIM) BHUJAA B3aUMOJCHCTBUSA C
nosrydareneM puHaHcoBol yciyru. TenedoHHbIE IEPEroBOPHI MOIEKAT Ay JUO3AIHCH.

3. MukpoduHaHcoBas opraHu3alus BIpaBe Takxke (PUKCUPOBaTh U XPaHUTh UH(OPMAIIHIO,
HE OTHOCSIIYIOCS K B3BICKAHUIO NMPOCPOUYEHHOW 3a/I0JKEHHOCTH, €CJIM 3TO HE NMPOTUBOPEUUT
TpeOoBaHUAM 3aKoHojaTenbcTBa Poccuiickoit @enepanmu. MuxkpoguHaHCcOBas OpraHU3alus
00s13aHa cOO0IIaTh MOJIy4aTeNto PUHAHCOBOM YCIyTH O (PUKCAIIMH B3aUMOICHCTBHS C HIM.

4. Muxkpo¢uHaHcoBasi opranusanus ods3aHa oOecreynBaTh XpaHeHHE 3a(pUKCHUPOBAHHBIX
Tese(h)OHHBIX ITEPETOBOPOB, TEKCTOBBIX, TOJIOCOBBIX M MHBIX COOOIIIEHUH, Tepe1aBaeMbIX 110 CETSIM
AJIEKTPOCBS3M, B TOM YHCIE TMOJABWXKHOM paauoTene(OHHON CBS3M, W UHBIX BHUJIOB
B3aMMOJICHCTBUS C Mody4yareneM (UHAHCOBOW yCIIyTH, COCTABIEHHBIX U MOJYYEHHBIX €10 B X0OJI€
OCYILIECTBIICHHS JIEATEIIBHOCTU IO BO3BpPATy IMPOCPOUYEHHON 3aJ0JDKEHHOCTH, /10 HCTEUECHUS
CPOKOB, yKa3aHHBIX B ITyHKTE | HACTOSIIEH CTaThh, B COOTBETCTBYIOIIEM /ISl TAHHOTO BUIA
B3auMojieiicTBus (opmate (Ha OyMaKHOM HOCUTENE WM Ha JJIEKTPOHHOM, MAarHUTHOM,
ONTUYECKOM HOCHUTEJE), 3a UCKIIOYEHHEM CIllyyaeB, Korja Qukcalus WM XpaHEHUe
IIPOTUBOPEYUT 3aKOHOAATENBCTBY Poccuiickont denepanun.

Cratpst 15. MuHMMasnbHble CTaHAAPTHI OOCIY)KUBAaHUS MoJyyarenaed (pUHAHCOBBIX YCIyT,
Kacaroluecss JOCTYIHOCTH M MaTepuaibHOro oOecnedeHus oQHCOB MHUKPO(PUHAHCOBBIX



OpraHu3aun

1. MuxkpodunancoBass opraHuzanus oOs3aHa O00ecle4YuTh COOTBETCTBHE Oduca
YCTAHOBJICHHBIM CAHUTAPHBIM U TEXHUYECKUM IpPAaBHJIaM M HOPMaM, B TOM YHCIIe 00ECIeUUTh
HaJINYME OCBELICHMs M OTOIUIEHHUsS, a Takke o0opyloBaHHME O(rca MHBEHTApEM M MeOelblo,
HEOOXOIMMBIMHU JIJIsI 3aKJIFOYEHHS JOTOBOPOB € MOJydaTeasiMU (PMHAHCOBBIX YCIYT M IpHEMa
oOpaiieHuit oT noxyvaresneil GUHAHCOBBIX YCIYT.

2. 3a UCKIIOYEHHMEM CIIy4aeB 3aKJIIOUYEHHUs JIOTOBOPOB MHKpoO3ailMa IOCPEACTBOM
nH(pOpMaIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTu "MHTepHeT", MUKpO(DUHAHCOBAsI OpraHU3aIus,
OCYILECTBIISIONIAs TIPUEM 3as8BOK U 3aKJIIOUYCHHE OTOBOPOB 00 OKa3aHUM (PMHAHCOBBIX YCIYT,
o0si3aHa o0ecne4ynTh COOJIIOJEHHE MHHHUMANBHBIX YCIOBUH OOCIyXHMBaHUSA IOJydyaTesei
(MHAHCOBBIX yCIYT, B TOM YHCJIE:

1) B oduce MuUKpo(hMHAHCOBOW OpraHU3allMi, B KOTOPOM OCYILECTBIISETCS 3aKIIOUEHHE
JIOTOBOPOB 00 OKa3aHUH (PMHAHCOBBIX YCIYT (IPUEM 3asBICHUI O MPEIOCTABICHUH MUKPO3aiiMa),
JIOJDKHA pa3MelaThest MHopMalus, ykazaHHas B ctaTtbe 3 Hactosiero Crannapra;

2) paOOTHMKM MHUKPO(HUHAHCOBOM OpraHu3alMM, OYHO B3AUMOACUCTBYIOIIUE C
nojayyareiasiMd  (MHAHCOBBIX ~ YCIYI, JOJDKHBI 007a7aTh JOCTYNHBIMH s  0003peHus
noJjy4areiasiM (PUHAHCOBBIX YCIYT CPEICTBAMU BU3YAJIbHOW HWACHTH(HKAIMU, COICPKAIIMH
(bamMuuio, UMs U TOJHDKHOCTh PAaOOTHUKA;

3) B oduce MUKpopHHAHCOBOW OpraHU3aIMU JIOJDKHA OBITh OOEcredeHa BO3MOYKHOCTH
3aKJIIOYEHUs J0TOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIYT € NOJIy4aTeIsIMU (PMHAHCOBBIX YCIIYT;

4) B opuce MUKpO(UHAHCOBOW OpPraHM3allUN PEKOMEHAYETCS 00eCHeuUuTh BO3MOKHOCTH
3aKJIIOYEHUs J0TOBOPOB 00 OKa3aHUU (PMHAHCOBBIX YCIYT C MOJy4YaTeIsIMU (PUHAHCOBBIX YCIYT C
OTPaHUYECHHBIMH BO3MOXKHOCTSIMH C YYETOM TpeOOBaHHMI JECHCTBYIONIETO 3aKOHOAATEIbCTBA
Poccuiickoii denepanny 0 CONMAIbHON 3aIIMTE HHBAIUIOB, BKIK0Yas TOIIYCK CypAONEepEBOAUNKA
U TH(IOCYpAONIEPEBOTINKA, BOZMOKHOCTh YBEIHMUEHHSI U 3BYKOBOT'O BOCIIPOM3BEIEHUS TEKCTa
JI0roBopa 00 0Kka3aHuu (PMHAHCOBOW YCIIyTH U UHBIX JOKYMEHTOB, IOANNCHIBAEMBIX OTyYaTeIeM
(UHAHCOBOM YCIYrd, BO3MOXHOCTh II€YaTH JIOKYMEHTOB, COJEpKalluX HHPOpMAIHIO,
yKa3aHHyI0 B crartbe 3 Hacrosuiero CraHmapra, ¢ HCIOJIB30BAHMEM YBEIMYEHHOI'O pa3Mepa
npu@dra, OKa3aHWe MHOM MOMOIIM B MPEOJOJIEHHH OapbepoB, MPEMSITCTBYIOUIMX MOIYUYEHHUIO
JHMIIAMU C OTPAaHUYEHHBIMH BO3MOXHOCTSIMM HMH(pOpMalMM O (UHAHCOBOM yCIyre HapaBHE C
JIPYTUMH JIULIAMH.

3. B ciyuae eciu 3akiroueHHE JIOTOBOpa MHMKpo3aiiMa ocylecTBiseTcs He B oduce
MUKpPO(QHUHAHCOBOI OpraHu3alui, MUKpO(QUHAHCOBas OpraHM3alus, MO JOrOBOPY C KOTOPOM
JIecTBYeT MpoAaBel] TOBAPOB (UCIOIHUTENb paboT, YCIyr), o0s3aHa 00ecnednTh COOI0IeHIE
TaKUM [POJABLUOM (HCHOJHUTENEM) MHUHHUMAJIbHBIX YCIOBHM OOCTY>KMBaHUS NOJydyaTesen
(MHAHCOBBIX YCIYT, B TOM YHCJIE:

1) B mMecte, B KOTOPOM OCYIIECTBIISIETCS 3aKJIIOYEHHE JOTroBOpa MHKpoO3aiiMa, J10JKHA
pasmenatbesa nHGopManus, ykazaHHas B craThe 3 HacTosuero Cranaapra;

2) paboTHUKM MpojaaBla (WUCIOJHUTENS]) WM HWHbIE TMPUBJICYEHHbIE UM JIMIA,
YIOJHOMOYEHHbIE Ha MpHUEM 3asBICHHH O MpeJoCTaBIEHUN MHUKpo3aiiMa, TOJDKHBI o0sajath
JOCTYIHBIMU U1 0003peHUs] TojydyaTesssM (PUHAHCOBBIX YCIyr CpeICTBAaMU BH3YyalbHON
UCHTUPUKAIIMN, COACPIKAMMU (aMUITUIO, UM U JIOJDKHOCTh PaOOTHUKA;

3) B MecTe, B KOTOPOM OCYILIECTBIISIETCS 3aKJIF0UEHUE JOTOBOPOB MUKPO3aiiMa, T0JIKHa ObITh
o0ecrieyeHa BO3MOYKHOCTh 3aKJIFOYEHHs JOTOBOPOB MHKpO3aiiMa MOIydaTesisiM (PUHAHCOBBIX
yCIIyT, B TOM YHCJI€ C OTPAaHUYEHHBIMUA BO3MOKHOCTSIMH, C Y4€TOM TpeOOBaHUI JEHCTBYIONIErO
3aKoHozaTenbcTBa Poccniickoit denepanyy U MOANYHKTA 4 IyHKTa 2 HACTOSIIEH CTaThH.

Cratbst 16. TpeOoBanus K  pabOTHHUKAM  MHUKpPO(HMHAHCOBOM  OpraHM3aluy,
OCYILECTBIISIOLINM HEMOCPEICTBEHHOE B3aUMOJICHCTBHE C MOJIydaTeNIIMU (DMHAHCOBBIX YCIYT, a
TaKXKe K IPOBEPKE COOTBETCTBHs JaHHBIX PAaOOTHUKOB MMKPO(PHUHAHCOBOM OpraHu3aluu
yKa3aHHbBIM TpeOOBaHUAM



1. PaGOTHUK WK TIpeICTaBUTENb MUKPO(MUHAHCOBON OpraHU3ally, B3aMMOICHCTBYIOLIHHA
C MoJlydaTessiMU (PMHAHCOBBIX YCIyr, 00s3aH UMETh OCHOBHOE o0llee oOpa3oBaHME, BIIAJIETh
uH(popMaIueH, HE00X0IMMOM IS BBIIIOJIHEHUS OJKHOCTHBIX 00513aHHOCTEH,
IPEIYCMOTPEHHBIX TPYAOBBIM JOTOBOPOM M BHYTPEHHHMH JOKYMEHTaMH MHUKPO(GUHAHCOBON
OpraHu3ali, a TaKXKe yMeTh B JOCTYMHOH (opMe mNpenocTaBuTh Takyl HH(POPMAIUIO
HoJy4arenato (PUHAHCOBOW YCIyI'M, B TOM YHCIIE IOCPEACTBOM IPEJOCTABIECHUS BO3MOKHOCTH
NOJTy4aTeno (MHAHCOBOH YCIIyTH O3HAKOMUTBCA C TIOKYMEHTaMH, B KOTOPBIX COJEPKHUTCS TaKast
nHpopmarus.

2. MukpoduHaHcoBas opraHu3anus o00s3aHa TPOBOIHUTH pEryJsApHOe OOydeHHue
paOOTHUKOB, OCYIIECTBISIONMX HEMOCPEACTBEHHOE B3aUMOJEHCTBUE C NOJIy4aTelsiMU
(MHAHCOBBIX YCIIYT, U MPEINPUHUMATD HHBIE MEPHI, CIOCOOCTBYIOIINE 00ECTIEYEHUIO BHICOKOTO
YPOBHS npodeccuoHaiu3mMa pabOTHUKOB, OCYILECTBISAIOIIUX HEIIOCPEICTBEHHOE
B3aMMO/ICHCTBHE C MOJTydaTeNsIMU (PMHAHCOBBIX YCIYT.

3. OOydyeHwe, NpPeayCMOTPEHHOE IYHKTOM 2 HACTOANICH CTaThU, IPOBOJUTCS B
COOTBETCTBUHM C BHYTPEHHUM JIOKYMEHTOM MHKPO(GHHAHCOBON OpraHU3aluy, pa3paboTaHHBIM
MHUKpO(UHAHCOBOW OpraHu3aiueil ¢ yuetoM Hacrosiero CtanaapTa U nmpeaycMaTpUuBaroLIvM, B
TOM YHUCIIE:

1) nopsimok npoBeneHus o0y4eHus pabOTHUKOB;

2) T1peOoBaHMA K TEPHOAWYHOCTH TPOXOKIACHUS COOTBETCTBYIOMIMX OOyYaIOMIMX
MEpONpUATUA pPaOOTHUKAMM, OCYLIECTBISIOIIMMU HENOCPEACTBEHHOE B3aMMOJEHCTBHE C
[OJTydaTesiMU (PUHAHCOBBIX YCIYT;

3) mNOpAIOK TPOBEACHHUS  E©XKErOAHbIX IMPOBEPOK  KBalu(pUKAUMK  PaOOTHUKOB,
OCYLIECTBIISIOIIUX HENOCPEACTBEHHOE B3aUMOJEHCTBHE C IMOJIydaTeIsIMU (PUHAHCOBBIX YCIYT,
o0ecreynBaroInX BO3MOKHOCTh OLIEHKH KauecTBa TaKoi padoThl,

4) mpoueaypsl MPOBEPKH MPO(HECCHOHATLHBIX HABBIKOB (OIICHKA COOTBETCTBHS);

5) nopsnok (QuKcaluu pe3ysbTaTOB MpPOBEAEHUS OOy4YeHHs DPAOOTHUKOB M OLIEHKU
COOTBETCTBHUSL.

4. OOyueHue, NpeayCMOTPEHHOE ITYHKTOM 2 HACTOSIIEH CTaTbU, IPOBOAUTCS B CIEAYIOIIUX
dbopmax:

1) BBOJIHBIN (TIEPBUYHBIN) MHCTPYKTAX;

2) ueneBoi (BHEIUIAHOBBIN ) HHCTPYKTAXK;

3) nosbleHHe KBaIW(UKAUUU (TJAHOBBIA HHCTPYKTaX) B OOJACTH 3alllUThl IpaB
noJryyatenei (PMHaHCOBBIX YCIIYT.

5. BBoaHBIN (HEpBUYHBIN) MHCTPYKTAX U O3HAKOMIIEHHE C HOPMATHBHBIMM IPABOBBIMU
aktamMu  Poccuiickoii ®enepauu ¥ BHYTPEHHUMH JOKYMEHTaMH MHUKpPO(GUHAHCOBOU
OpraHu3aliy B 00JaCTH 3alLUTHI [IPAB MOTydaTesiel (UHAHCOBBIX YCIYT IPOBOJIATCS IPU IPHEME
U IpU NepeBojie (BPEMEHHOM IepeBojie) paOOTHUKOB Ha paboOTy [Js BBINOJIHEHUS (QYHKIUH,
yKa3aHHBIX B riaBax 4, 5 Hacrosero Cranaapra.

6. O0yuenue B (hopMe BBOAHOTO (MIEPBUYHOI0) MHCTPYKTaKa paOOTHUK MUKPO(PUHAHCOBOM
OpraHu3aly MPOXOJUT OAHOKPATHO /10 Hayalla OCYIECTBIEHUS] COOTBETCTBYIOIMX (DYHKIIHIHA,
OpU 3TOM IepeueHb pabOTHUKOB U (WJIM) JOOJDKHOCTEH ONpeensercss B COOTBETCTBHM C
BHYTPEHHUM JOKYMEHTOM MHUKPO(UHAHCOBON OpraHM3alvH, pa3paboTaHHBIM
MUKpPO(QHUHAHCOBOI opranu3anuei ¢ yueroM Hacrosuiero Ctanaapra.

7. lleneBoif (BHEIUTAHOBBIA) WHCTPYKTaX M TMOBBIMIEHHE KBaTU(PHUKAIMU (TJIAHOBBINA
MHCTPYKTaX) paboTHUKHU MUKPO(QHUHAHCOBOM OpraHu3aIuy, OCYILIECTBIISIONINE
HEMOCPEACTBEHHOE B3aUMO/ICHCTBHUE € MOTy4aTeIIMU (PMHAHCOBBIX YCIIYT, IPOXOJIAT B IIpoIiecce
TPYZIOBOM AEATEIBHOCTH.

8. LleneBoil (BHEMIaHOBBIN) UHCTPYKTaXX MPOBOAUTCS PYKOBOJIUTENEM MUKPO(DUHAHCOBON
OpraHU3alHi WU PyKOBOJIUTEIEM KaJIpOBOTO MOIpa3esieHus B CIEAYIOIINX CIydasiX:

1) npu U3MEeHEeHUM NEHCTBYIOIIMX U BCTYIUIEHUH B CHIIy HOBBIX HOPMATHBHBIX IMPABOBBIX
akToB Poccuiickoit @enepanyiy B 00J1aCTH 3aIIUTHI ITpaB MoayyaTesell (MHAHCOBBIX YCIIYT;



2) Tnpu YTBEpXKICHUHM MHUKPO(PHUHAHCOBOM OpraHM3alield HOBBIX WJIH H3MCHCHHUH
NEMCTBYIOIINX BHYTPEHHUX TOKYMEHTOB B O0JIaCTH 3aIIMTHI NpaB MoJydaresneil (UHAHCOBBIX
ycuyr;

3) npu niepeBo/ie padOTHUKA Ha APYTYIO IOCTOSHHYIO paboOTy B JaHHOW MUKPO(PUHAHCOBOI
OpraHH3aIy, B Cllydae, KOr/la MMEIOIIMXCS Y HETO 3HaHUN B 00JIaCTH 3alIUTHI IPaB MoyJyaTesen
(PMHAHCOBBIX YCIYT HEJOCTATOYHO JUISI BBITIOJTHEHUS! HOBOM TPYIOBOU (DYHKIINH;

4) npu mnopydyeHHMHM pPaOOTHHKY MHUKPO(PHHAHCOBOM opraHuzanuu paboTbl, He
00yCIJIOBIEHHOMN 3aKJIIOUEHHBIM C HUM TPYJIOBBIM JOTOBOPOM, KOI/Ia 3TO HE BJIEUET U3MEHEHUS
YCIIOBUH 3aKJIFOUYEHHOTO ¢ paOOTHUKOM TPYIOBOIO JOTOBOPA.

9. IoBplenne KBamUQpUKAIMK (IUTAHOBBIA WHCTPYKTAX) paOOTHHKOB OCYIIECTBISIETCS C
NEPUOANYHOCTBIO, YCTaHABIMBAEMONW MUKPOPUHAHCOBON OpraHu3alnueldl CcaMOCTOSITENBHO,
OJIHAaKO HE peXe OJHOI0 pas3a B roJ.

10. PaGoTHHKM MHKpPO(HUHAHCOBOW OpraHu3allid, OCYIIECTBISIOLINE HENOCPEICTBEHHOE
B3aMMO/ICHCTBHE C MOTy4YaTeIIMH (PMHAHCOBBIX YCIIYT, AOMYCKAIOTCSA K paboTe C MoIydaTessiMu
(UHAHCOBBIX YCIYT TOJBKO TMOCJHE MPOXOXKIACHHS OOy4YeHMs, MPEIyCMOTPEHHOIO HACTOSIIeH
crarbeil. PaboTHHMKH, He mpomenmme OOy4deHHE, AOMYCKaloTCs K padoTe ¢ IMOoydaTessiMu
(UHAHCOBBIX YCIYr TOJBKO COBMECTHO C PaOOTHHUKOM, HPOMICAIINM OOy4YeHHE, W IO €ro
KOHTpOJIEM, Ha YCIIOBHSX, OIpPEICICHHBIX BHYTPEHHUM JOKYMEHTOM MHUKPO(MUHAHCOBOU
OpraHH3aIiH.

I'maBa 5. Paccmotpenue obparienuii moiydaresnei
(MHAHCOBBIX YCIIyT

Cratest 17. OOmMe NPUHIOUIBI W TOPSAAOK PACCMOTPEHUS OOpaICHHWA ToydaTelei
(UHAHCOBBIX YCIIYT

1. Ilpu paccmoTpeHun obOpalieHuid moiayyaTeneld (UHAHCOBBIX YCIYT MHUKPO(MUHAHCOBAS
OpraHu3aIys PyKOBOJCTBYETCS NMPUHIUIIAMHE JOCTYITHOCTH, PE3YIbTATUBHOCTH, 00bEKTUBHOCTH
U OecHpuCTPacTHOCTH, MPEANONaraloiiuMi HHPOPMUPOBAHHOCTh TMOJydyaTesns (UHAHCOBOU
YCIIYTH O MOJYyYeHUH MUKPO(DUHAHCOBOW OpraHu3alueit ero oopamieHusl.

2. JIna 3¢ppekTUBHOrO M CBOEBPEMEHHOTO PACCMOTPEHHUS MOCTYMAIOUIMX OOpalleHud B
MUKpO(UHAHCOBOW OpTaHU3aIMK Ha3HAYaeTCs PaOOTHUK HITH MTO/Ipa3/ieIeHNe 110 paCCMOTPEHHUIO
oOpamieHuil mosyyarenel (UHAHCOBBIX YCIyr. B BbllIeykazaHHBIX LEISIX MUKpodHHAHCOBas
OpraHu3aiisl TaK)Ke BIpPaBE IMPHUBICYb TPETHE JIMAIO, OCYIIECTBIIIONIEE COOTBETCTBYIOIINE
(YHKIIMU Ha OCHOBaHMHU TPa’KAAHCKO-TIPAaBOBOTO JIOTOBOPA.

3. Mukpo¢durHaHcoBasi opraHu3anus o0s3aHa 00eCeunTh, YTOObI JIUI0, OTBETCTBEHHOE 32
paccMoTpeHHe oOpalleHni nomyyJartesnell UHAHCOBBIX YCIyT, UMEIO MPaBo:

1) 3ampamuBaTh JOTOJHUTEIBHBIE TOKYMEHTHI M CBEIEHHS Yy IoiydaTelns (prHaHCOBOM
yCIyTH, TpeOyeMble /1151 BCECTOPOHHETO U 00BEKTUBHOIO PAaCCMOTPEHHSI OOpallieHHS;

2) TpeboBaTh y paOOTHUKOB MHKPO(PUHAHCOBOW OpraHU3allUd TPEJOCTABICHUS
JIOKYMEHTOB, HTHOI HEOOX0JUMOM HH(POPMALINH, a TAKXKE MUCbMEHHBIX 00BSCHEHUH [0 BOIIPOCAM,
BO3HHUKAIOIIAM B XOJI€ pACCMOTPEHHS 0OpaIeHus morydaTesnis GUHAHCOBOW YCITyTH;

3) B ciydyae HEOOXOIMMOCTH OOpaIlaThCs HEMOCPEACTBEHHO K €IUHOJIMYHOMY
UCTIOJTHUTEIIEHOMY OpTraHy MHKPO(GHHAHCOBOI OpraHHW3allH, OCYIIECCTBIISIONEMY KOHTPOIb 32
paccMOTpeHHeM OOpalleHUui ¥ B3aMMOACHCTBUEM C MOTydaTes MU (PMHAHCOBBIX YCIYT, C IENbIO
Ha/IJIKAIIEr0 PAaCCMOTPEHUS 0OpalleHuii 1, TpH HEOOXOTUMOCTH, IPUHATHS MEp TIO 3alIUTe H
BOCCTaHOBJICHHIO MIPAB U 3aKOHHBIX MHTEPECOB MoTydaTeseil PMHaHCOBBIX YCIYT.

4. OtBer Ha oOpalIeHHe MOAMUCHIBACTCS €IUHOIMYHBIM UCIIOJHUTEIBHBIM OPTaHOM HIIH
MHBIM YIIOTHOMOYEHHBIM IPeJICTABUTEIEM MUKPO(UHAHCOBON OpraHU3aIIH.

Cratbs 18. TpeboBanus kK ”HPOPMALMOHHOMY 00ECIIE€YEHHIO PA0OTHI ¢ OOpAIICHUIMU



1. OtBeT Ha oOpateHue moxyyarens GUHAHCOBOW YCIyTH MUKPO(GHUHAHCOBAS OpraHU3aIIHs
HamnpaBisieT IO aJApecy, MNPeJOCTaBIEHHOMY €il moiy4areiaeM (HHAHCOBON yCIyru mpu
3aKJIIOYEHUU JI0OTOBOpa 00 OKa3aHMM (PMHAHCOBOM YCIyTHW (€CiM MHOE HE IPEeayCMOTPEHO
3aKoHOIaTeNbCTBOM Poccuiickoii depepannu niim 10roBopom 00 okazaHuu (PUHAHCOBOM YCIIyTH),
WIA 10 aJpecy, COOOLICHHOMY IojdydareneM (UHAHCOBOM YCIyTH B IMOPAJKE H3MEHEHUS
NEPCOHAITBHBIX JAHHBIX B COOTBETCTBUU ¢ TpeboBanusMu denepansHoro 3akona ot 27 urons 2006
roga N 152-®3 "O nepcoHANbHBIX JaHHBIX", B COOTBETCTBUM C YCIOBHSIMH JOTOBOPA,
3aKJIFOYEHHOTO C Tojyd4areneM (UHAHCOBOW YCIYTH, WJIM B COOTBETCTBHHM C BHYTPEHHHM
JIOKYMEHTOM O NEePCOHAIbHBIX JAaHHBIX, YTBEPKACHHBIM MHUKPO(QHHAHCOBON opraHu3auueil. B
cllyyae HampaBieHUs oOpamieHHs OT HUMEHH T[oiiydaTenss (UHAHCOBOW YCIyTH  €ro
IIPECTAaBUTENIEM, ACUCTBYIOIUM Ha OCHOBAaHMM HOTapHaJIbHO YAOCTOBEPEHHOU TOBEPEHHOCTH,
WINA a/IBOKaTOM OTBET Ha Takoe oOpalieHne MHUKpO(pUHAHCOBAs OpraHMU3allMs HANpaBIIsET 10
azipecy, yKa3aHHOMY IIp€ICTaBUTENIEM WM aIBOKaTOM B TaKOM OOpallleHUH, ¢ KOMEH 110 aJpecy,
IPEOCTaBICHHOMY MHUKPO(QHHAHCOBOM OpraHM3aIlMH IMOJIydaresieM (UHAHCOBOW YCIIyTH IpH
3aKJIIOYEHUU J0roBopa 00 OKa3aHMU (PMHAHCOBOW YCIYIM, ¢ y4e€TOM TpeOOBaHUH U HOPM,
YCTAHOBJICHHBIX HACTOSIIIIUM ITyHKTOM.

2. MukpoduHaHcoBas opraHuzainus oOs3aHa OTBeYaTb HA KaXIOe IOJIyYeHHOE €10
oOpailieHue, 3a UCKJIIOUEHUEM CIIy4aeB, IPEyCMOTPEHHBIX ITYHKTOM 3 HACTOSALIEH cTaThu.

3. B cinydae HampaBieHus oOpalleHds OT MUMEHM IoJiydaTens (UHAHCOBOW YCIYTM €ro
IIpeJICTaBUTEIEM MUKpPO(QUHAHCOBAs OpraHU3alysl BIPaBE HE OTBEUaTh Ha Takoe oOpallleHue,
€CJIM HE IMPEICTaBICH JOKYMEHT, IIOATBEP)KIAIOUIMI IIOJHOMOYMS IPEACTaBUTENS Ha
OCYILIECTBIICHHE JICHCTBHII OT HMMEHHW Todydarens (uHAaHCOBOW yciyru. JloKkymeHTamu,
NOATBEPXKJAIOIUMHY  TIOJHOMOYMSI Ha OCYILECTBICHHE JEHCTBUH OT HMMEHH IOJIydaTess
(MHAHCOBOM YCIIyTH, SIBJISIOTCS:

1) nns ¢usnmyeckux JUI: OpocTas HMUCbMEHHAs JOBEPEHHOCTh (ecau HHas (opma He
IpeIyCMOTPEHA JJOTOBOPOM 00 OKa3aHWU (PMHAHCOBOW YCITYTH), PEIICHHE Cy/1a O IPU3HAHHH JINIIA
HEJ/1eeCOCOOHBIM (OrpaHMYEHHBIM B JI€ECIIOCOOHOCTH) M HOTApUAIbHO 3aBEpeHHAas KOIUS
pelIeHys opraHa ONeKH U MOMEYUTEIbCTBA O HA3HAYCHHUH JIMIA ONIEKYHOM (IIOTIEYUTENIEM);

2) nans IOpUIAMYECKUX JIMILE O(QOpPMIICHHAas B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu J0BEpEHHOCTh, 3aBEPEHHAs MeYaThIO Modyyarens (UHAHCOBOM yClyTu
(mpy  yCJIOBMM €€ HaJW4Msi COIVIACHO YYpeIUTENbHbIM JOKyMEHTaM) W MOJIHCAaHHas
PYKOBOJUTENIEM MOJTydaTensi PUHAHCOBOM YCITyTH.

4. B ciyuae nmojiaun oOpaleHus B 3J€KTPOHHOM BHUJIe, 0OOpallleHue U IPUI0KEHHbIE K HEMY
JIOKYMEHTBI JIOJDKHBI OBITh MOJIMHMCAHBI MPOCTOM AJIEKTPOHHOM MOANKCHIO WM WHBIM BHAOM
3JIEKTPOHHOM MOJMNCH, ONIPEEICHHBIM B IOTOBOPE MEX/1y MolydaresieM (MHAHCOBOW yCIIyTH U
MUKpO(QHUHAHCOBOI opranuzanuei. [Ipu 3ToM HCIONb30BaHKWE JIMYHOTO KaOWHETa MOoJydaress
(uHAHCOBOM yCIyrM B COOTBETCTBYIOUIEW MHUKpPO(PHUHAHCOBOM OpraHu3alMyd MpPU3HAETCS
HaJJIeXkKalUM CIIocoOOM OOMeHa COOOLIEHUSIMU MEX]y IojydyaTesieM (UHAHCOBOM YyCIyru u
MHUKPO(UHAHCOBOW OpraHu3aIiei.

5. B cityyae BOBHUKHOBEHMSI Y MUKPO(PHHAHCOBOM OpraHU3AIMH COMHEHUN OTHOCUTEIHHO
HO/UIMHHOCTH TOANUCH Ha oOpalleHHM MojydyaTenas (UHAHCOBOM YCIYrM WM IOJHOMOYMH
IpeJICTaBUTeNsd ToJydyaTess (UHAHCOBOM YCIyrd, MHUKpo(HHaHCOBas opraHu3anus o0si3aHa
npouH(pOpPMUPOBaTh MoOJyvarenss (UHAHCOBOM YCIYTM O PHUCKE MNOJIy4deHHs HH(GOpMaIUHU O
noJryyatene (PMHaHCOBOW yCIyTH HEYNOJIHOMOUYEHHBIM JIUIIOM.

6. MukpodunaHcoBass opraHuzanus o0s3aHa B JIOCTyHMHOM ¢QopMe, B TOM uucie
MOCPEACTBOM MyOJIMKAIMK Ha CBOEM O(UILIMATIbHOM caifTe (Mpu HaTW4HK), TPOUHPOPMUPOBATH
nojyyaresiel (MHAHCOBBIX YCIIYT O TPEOOBAHUAX U PEKOMEHIAIUAX K COJCPKAHUIO 0OpalleHHs,
yYKa3aHHBIX B ITyHKTaxX 7 ¥ 8 HACTOSIIEH CTaThH.

7. OOpamenue noiyvareiass (UHAHCOBOW YCIYTH JOJDKHO COJAEPKaTh B OTHOIICHUH
noJrydatesnsi QMHAHCOBOM YCIYTH, SIBJISIOMIETOCS (PU3NYECKUM JIMIIOM, (aMUIIHIO, UMSI, OTYECTBO
(pu HanMU4MM), agpec (MOYTOBBIM MU AJIEKTPOHHBIN) B COOTBETCTBUH C IMyHKTOM | HacTosien
CTaTbHU, JJIsl HAIIPaBJICHUs OTBETA Ha OOpallleHNe; B OTHOLLIEHUH MoJTydaTesisi GMHAHCOBOM YCIIyTH,
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ABIIAIONIETOCS IOPUIWYECKUM JIMIIOM, TIOJJHOE HAMMEHOBAaHHWE M MECTO HaXOKJEHUs
IOPUINYECKOTO JINIIA, @ TAKXKE MOAMUCH YIOIHOMOYEHHOTO MPEICTABUTENS IOPUANIECKOTO JIUIIA.

8. MukpodunancoBas opraHuzanus o0s3aHa JOBECTH IO CBEICHHS IMOJIydareneit
(MHAHCOBBIX yCIYT PEKOMEHIALNIO M0 BKIIOYCHUIO B OOpalleHue cienyromei nuhopMaiuu u
JIOKYMEHTOB (TIpH UX HAJTMYUHN):

1) HOMEp mdoroBopa, 3aKIIOYCHHOTO MEXKIY ToiydaTelieM (UHAHCOBOW YCIyTH U
MUKPO(DHHAHCOBOW OpraHU3aIue;

2) W3JI0KEHHE CylecTBa TpeOOBaHMH W (aKTHUECKUX OOCTOSATENBCTB, HA KOTOPBIX
OCHOBaHbl 3asiBJICHHbIE TpeOOBaHUS, a TaKXkKe JI0Ka3aTeIbCTBAa, MOATBEPKIAIOIINE OTU
00CTOSITENLCTBA;

3) HauMeHOBaHHE OpraHa, JOJDKHOCTH, (haMUJIMHM, UMEHH M OT4YecTBa (MPU HAIHYUK)
paboTHMKa MUKPO(HHAHCOBOM OpraHU3aIny, NeHCTBUS (0e31eliCTBHE) KOTOPOTO 00KAITYIOTCS;

4) uHbIe CBEACHUS, KOTOpbIE MOIy4arelb (PMHAHCOBOM YCIYIM CUYMTAEeT HEOOXOAMMBIM
COOOIIUTE;

5) Konmuu AOKYMEHTOB, OATBEPKIAIOIINX H3JI0KEHHbIE B 0OpalieHnu o0cTosTenscTBa. B
3TOM cily4yae B OOpalIeHUH IPUBOIUTCS MEPEUCHb MPUIIaraeMbIX K HEMY JIOKyMEHTOB.

9. MukpoduHaHCOBas OpraHu3alus BIOpPaBe OTKa3aTh B PACCMOTPEHHM OOpaICHUS
noJy4areist puHAHCOBOM yCIYTH 1O CYIIECTBY B CIEAYIONINX CIyYasX:

1) B oOpaimieHun He yKa3aHbl HACHTU(GUIUPYIOLIUE MONydaTens (UHAHCOBOW YCIyTH
NPU3HAKK (B OTHOLICHHUH TIOJyYaTeliss (MHAHCOBOW YCIIyTH, SBISIOMIETOCS (PU3MUYECKUM JIUILIOM,
dbamunus, uMsi, OTYECTBO (IIPU HATIMYKH), ATPEC FMEKTPOHHOU MOYTHI, €CIIM OTBET JOHKEH OBbIThH
HarpasiieH B (hopMe AIIEKTPOHHOTO JOKYMEHTA, HJIM IOYTOBBIN apec, €CIH OTBET JIOJKEH OBITh
HaIpaBIieH B TUCbMEHHON (JOpME; B OTHOILICHUH MOTydaTesns (UHAHCOBOM yCIyTH, SBISIONIETOCsS
IOPUINIECKUM JIUIIOM, TIOJTHOE HAUMEHOBAHHUE U MECTO HaXOKICHHUS IOPHIUIECKOTO JINIIA);

2) OTCYTCTBYET MOAMNKCH YIOJHOMOYEHHOTO MPEACTABUTENS (B OTHOIICHUU FOPUIUIECKUX
aMn);

3) B oOpalieHuH COJep:KaTcsi HEleH3YpHbIC JIMOO OCKOPOUTENbHBIE BBIPAKECHHS, YTPO3bI
UMYIIECTBY MHUKpPO(HMHAHCOBOW OpraHM3alni, WMYIIECTBY, JKU3HH H (WIH) 3J0pOBBIO
paboOTHMKOB MUKPO(DHUHAHCOBOW OpraHHU3AINH, a TAKXKE YWICHOB UX CEMENl;

4) TekcT MUCbMEHHOT0 00pallleHNs He IOJAAaeTCs IPOUYTEHHIO;

5) B oOpallieH1H COAEPKHUTCS BOIIPOC, HA KOTOPBIN MOTy4aTeNnto ((MHAHCOBOU YCIIyTH paHee
NPEJOCTABISICS THCHMEHHBIH OTBET IO CYIIECTBY, M TPHU STOM BO BHOBBH IOJIyYCHHOM
oOpalleHnn He MPHUBOJATCS HOBBIE JOBOJBI WM OOCTOSTENILCTBA, O YEM YBEIOMIISETCS JIUIIO,
HalnpaBHBIlIee oOpalleHue.

10. MuxkpopuHaHcoBass opraHu3anus o0s3aHa paccMOTpPeTh OOpalleHHe MOoTydaTes
(MHAHCOBOW YCIyTH MO CYIIECTBY TIOCJIE€ YCTPAaHEHHS NPUYMH JUIS OTKa3a B PacCMOTPEHUH
oOpaleHus], YKa3aHHBIX B IyHKTe 9 HaCTOAIIEH CTAaThU.

11. OOpaienue, B KOTOpOM oOXKaidyeTcss CyIaeOHOe pelIeHHe, BO3BpallaeTcs JIUILY,
HalpaBUBIIEMY OOpallleHHe, C YKa3aHHeM Ha CyAeOHBbIH MOpAAOK 00XKaJlloBaHMS JTaHHOTO
Cy/1e0HOTO pEIICHHS.

12. OOpameHuss U JIOKYMEHTBI 0 HX PACCMOTPEHHUIO XPAHATCS MUKPO(HHAHCOBOM
opranusanueil B Teuenue 1 (ogHOro) rojaa ¢ gaThl UX peructpauuu B "XKypHane peructpauuu
oOpamenuit”". OOpaieHust nosydaTeneil (pUHAHCOBBIX YCIYT, MX KOMMHU, JOKYMEHTBI MO HX
PacCMOTPEHHIO, OTBETHI SBISIOTCS KOHPHUICHIIMATHHBIMHI, KPOME CIIydaeB IMOyUEHHs 3allPOCOB
OT YINOJHOMOYEHHBIX TOCYJapCTBEHHBIX OpPraHOB M OPraHOB MECTHOI'O CaMOYIpPaBJIECHHUS,
caMOperyJIupyeMol OpraHu3allii, Kacaloluxcs moisydartens (UHAHCOBOM yCIyrd U (MJIK) €ro
oOpareHus.

Crates 19. [lpuem oOpamieHuit, peructpanus oOpamieHuil U TpeOOBaHUS K MpeebHBIM
CpOKaM pacCMOTPEHUsT 0OpalieHui

1. MukpodurHaHCOBass OopraHU3alMs MPUHUMAET OOpaIlleHUs ToJydarese (hUHAHCOBBIX



YCIIYT TIO TTOYTE 3aKa3HBIM OTIPABIECHUEM C YBEIOMIIEHHEM O BPYUEHHH WIJIM IPOCTHIM ITOYTOBBIM
OTIIpaBJICHUEM, MJT HHBIM CIIOCOOOM, YKa3aHHBIM B JOTOBOpPE 00 OKa3aHUH (PMHAHCOBOW YCIIyTH,
1o aZpecy MUKpO(PUHAHCOBOIN OpraHu3allii, YKa3aHHOMY B €IMHOM TOCYJapCTBEHHOM peecTpe
IOPUINYECKUX JIUI, UM UHOMY aJIpecy, YKa3aHHOMY B JIOTOBOpax MOTPEOMTEIHCKOTO 3aiiMa U
() Ha OpUITMATEHOM CaliTe MUKPO(PUHAHCOBOM OpraHU3aIlUH.

2. IloctynuBiiee oOpaiieHue B TeueHue 3 (Tpex) pabounx JHeH (B OTHOIIEHHH 00paleHUH,
noctynuBiux nocie 1 uromst 2018 rona, B reuenue 1 (ogHoro) padodero gaus1) 3aHocsT B "XKypHai
peructpanuu oopamieHuil", B KOTOpOM JOJKHBI COJIEPIKAThCS CIEAYIONINE CBECHUS 10 KAKIOMY
oOparieHuto:

1) nara peructpanuu U BXOISAIIHA HOMEp OOpaIieHus;

2) B OTHOIIEHUN (HU3UYECKUX JUIT - (DaMHIIMS, UMSI, OTYECTBO (IIPU HAIWYWHN) MOTydaTess
(MHAHCOBOW YCIIyTH, HANpaBUBIIET0 OOpalleHHe, a B OTHOIICHHM IOPUIUYECKUX JIHI[ -
HAaUMEHOBAaHUE MOJTydaTesi PUHAHCOBOM yCIIyrH, OT UMEHU KOTOPOI'0 HAIPaBJIEHO OOpalleHue.

3. JIuo, OTBETCTBEHHOE 3a pacCMOTpEHHE OOpaimieHHid, 00sf3aHO COCTaBUTh OTBET Ha
MoCTynuBIIee K HeMmy oOpaiieHue B TeueHue 12 (mBeHaguaTv) paboumx AHEH ¢ JaTbl €ro
peructpanuu B "XXypHaie peructpanuu oopamieHuii", oJHaKo B IIOOOM cliydae He MOo3IHee, YeM
CO CIIEYIOIIEro JHSA TOCJe UCTeUEHHUs MPEAeNIbHOTO CpPOKa JJisi perucrpanuu olOpalleHus B
"XypHane peructpauuu o0paiieHuil", ycTaHOBJIEHHOTO B IIyHKTE 2 HacToAllel ctaThu. B ciyuae
eclId ToilydaTesnb (PUHAHCOBOW YCIYTM HE MPEeNoCcTaBUi HHGPOpMAUIO W (WIH) JTOKYMEHTHI,
HEOOXOIMMBIE M JIOCTATOYHBIE IS PACCMOTPEHHS OOpAIEHHs IO CYIIECTBY, OTBETCTBEHHBIN
crenuanucT o0s3aH B TedeHue 12 (nBeHaAnaTtd) paboyMxX AHEW 3ampoCUTh y MOIydarems
(GuHAHCOBON yCIIyTHM HeQoCTarolyro uHpopManuio U (W) ToKyMmeHTH. [Ipu 3ToM, B ciryuae
MpeI0CTaBlIeHUsl HeJocTaroeil nadopManuu U (WIk) JOKYMEHTOB MoJlydaTeneM (UHAHCOBOM
YCIYyTH, MEKPO(HHAHCOBAs OpraHu3amus 00s3aHa pacCMOTPETh oOpalieHne B TeueHue S5 (TsTh)
pabounx JHEN ¢ AaThl MOTYYESHHs 3alpOoIIeHHON nHpopMauu U (KiK) TOKyMEHTOB.

4. TlomydyeHHoe B YCTHOH Qopme oOpamieHue monydarens (UHAHCOBOW yCIyrd
OTHOCHUTEIIbHO TEKYIIEr0 pa3Mepa 3aJ0HKEHHOCTH, BO3HHKINEHW U3 JOroBOpa MHKpoO3aiMa,
3aKIIOYEHHOTO  C  MHUKPO(QHMHAHCOBOM  opraHu3anueid,  MOMJIEKUT  PACCMOTPEHUIO
MUKpPO(PHUHAHCOBOI opraHuzanueld B jaeHb oOpamenus. [lpu »ToM Takoe oOpaiieHue He
¢dukcupyercs B "XKypHnane perucrparuu odpamieHui".

Cratbs 20. @opMbI U cIOCOOBI TIPEIOCTABICHUS TOydaTeNto ((MHAHCOBOW YCIYyTH OTBETA
Ha oOpaieHne u TpeOboBaHUS K MOTUBHPOBKE OTBETA U IIPUYMHAM OTKa3a

1. Mukpo¢uHaHcoBass opraHuzainus 00s3aHa NMPHUHATH PELICHHE IO IOJyYeHHOMY €lo
oOpaiieHuto. Ecnu OTBETCTBEHHBIM CHEIUMAIMCT IOJIAraeT, 4Tro oOpallleHHe JOJIKHO OBITh
YAOBJIETBOPEHO M HMEET IOJHOMOYMS U1 NPUHATHS COOTBETCTBYIOIIETO PEUICHMS, TO OH
TOTOBUT OTBET IOJIy4aTeNn0 (PMHAHCOBOM YCIYTH, B KOTOPOM IPHUBOJUTCS pa3bsCHEHUE, KaKue
JecTBUSL MPUHUMAIOTCS MUKpPO(HUHAHCOBOM opraHu3anueil mo oOpalieHnIo U Kakue JeHCTBUS
JOJDKEH TPEANPUHATh TMody4yaTenb (UHaHCOBOW yciyru (ecin OHM Heobxonumel). Ecnun
OTBETCTBEHHBIN CHEIMATIMCT MOJaraeT, 4YTo oOpalieHne He MOXeT ObITh YZOBJIETBOPEHO U UMEET
MOJIHOMOYMS JUIsl IPUHATUS COOTBETCTBYIOLETO PEIIEHUs, TO OH T'OTOBUT MOTHBHPOBAHHBIN
OTBET C yKa3aHWEM IIPUYMH OTKa3a.

2. B cnydae otcyrcTBUsS OTBeTa IojrydaTenss (DPMHAHCOBOM YCIyTM Ha  3alpoc
MHUKPO(UHAHCOBOW OpraHM3alliy, HAINPABICHHbIH B COOTBETCTBMM C IMyHKTOM 3 craTbu 19
HacTtosmero CraHgapra, OTBETCTBEHHBIN CHEIUAIMCT BIpaBe IMPHUHATH pellleHue 0e3 ydera
JIOBOJIOB, B ITOJITBEPKACHUE KOTOPBIX UH(OpMAIHS U (UIIH) JOKYMEHTHI HE MPeJICTaBICHBI.

3. B cinyuae HEeBO3MOXKHOCTH y/I0BJIETBOPUTH 0OpallieHrne, MUKpo(pUHaAHCOBOI OpraHU3aliun
peKOMeHAyeTCs MPEeAJIOKUTh JIMIy, HallpaBHBLIEMY oOpallleHHe, ajJbTepHAaTHBHbBIE CIOCOOBI
YperyJaupoBaHus CUTyalUH.

4. OtBer Ha oOpallleHHMEe HampaBiseTcs MOJydarento (PUHAHCOBOM yCIyru IO IouTe
3aKa3HbIM OTIPABJICHUEM C YBEJOMJIEHUEM O BPYUEHHUH WJIM IPOCTHIM OYTOBBIM OTIIPABIICHUEM,



WIH, IO YCMOTPEHUIO MUKPO(UHAHCOBOW OpraHU3allui, HHBIM CIIOCOOOM, YKa3aHHBIM B JOTOBOPE
00 oxa3zaHuM (UHAHCOBOM ychmyru, c perucrpauueii orBera B '"XXypHane perucrpanuu
obOparneHuii".

Crarps 21. Ananu3 oOpanieHui U IPUHATHE PEUICHUN O IeJIeCO00pa3HOCTH MPUMEHEHHUS
Mep, HallPaBJICHHBIX HA YIYYIICHUE KauecTBa 00CIyKUBAHUS TOTy4YaTelel (PMHAHCOBBIX yCIYT,
0 pe3yJibTaTaM aHalin3a oOpalieHui

1. MukpoduHaHcoBasi OpraHu3anus IPeAOoCTaBIsAET B CAMOPETYJIUPYEMYIO OpraHU3alNIo,
0 TpeOOBAaHUIO CaMOPEryJUpPyeMOW OpraHu3alluy, HO He 4aie 4yeM 4 (4eTslpe) pasa B rof,
CBEJIEHUS O PAacCMOTpEHUM OOpallleHMH moidydarenell (UHAHCOBBIX YCIYr B BHJE OTYETa,
COJEPIKALIETO CAECAYIOIUE TaHHbIE:

1) KOJIM4eCTBO MOCTYNUBLIMX OOpaIleHUH;

2) mpeaMeT oOpaleHui;

3) pe3yabTaT paccMOTpeHHs OOpalleHuil (yZOBJIETBOPEHO, HE YJOBIETBOPEHO,
YAOBJIETBOPEHO YAaCTUYHO).

2. MukpoduHaHCcOBas OpraHu3alUsl HUCIOJb3yeT OOpalleHHs B LENIX aHadu3a YpOBHS
KayecTBa 00CITyKUBaHUS, a TAK)KE NHBIX HE(DUHAHCOBBIX ITOKA3aTENEN, TaHHbIE O KOTOPHIX MOXKHO
HOJIYYHTb B X0/1€ aHAJIN3a 0OpalleHHi, 1 He pexe yeM | (0AKH) pa3 B roj MPOU3BOAUT 00001IeHHE
U TUNM3ALUI0 OOpallleHuil U MPUHUMAEeT HEeoOXOMMbIE MEpbl B IIEJIAX MOBBIINICHUS KauecTBa
00cCITy>)KMBaHUs MojydaTeseil pUHaHCOBBIX YCIYT.

Cratps 22. Peanu3zamnus npasa noxydarens (UHAHCOBOM yCIIyTd Ha JOCYAE€OHBIH MOPSIOK
paspelieHus CriopoB

1. Ilpu HapymieHuu nonyvarenaeM GUHAHCOBOM yCIyTH CPOKOB BO3BpaTa OCHOBHOM CyMMBbI
Joiira ¥ (WIK) YIJIaThl IPOLIEHTOB 10 IOTOBOPY 3aiiMa, MUKpO(HUHAHCOBAs OpraHU3aIus T0BOIUT
0 CBeIeHHWs moiyyarenass (UHAHCOBOM YCIyr'M CIIOCOOOM, MpPEIyCMOTPEHHBIM B
COOTBETCTBYIOIIIEM JIOTOBOpE 3aiiMa, MO BBHIOOPY MHUKPO(PHHAHCOBOW OpraHMU3aIH MPETEH3HUIO
JUISL pa3pelleHus cropa B 10Cy1e0HOM MOpSIKE.

2. B nperensun, HanpapisieMoil MUKpO(UHAHCOBON OpraHu3anueil, 10kHa ObITh yKa3zaHa
cienyromas UHPopMaIus:

1) HauMeHOBaHHWE MMKPO(QHHAHCOBOM OpraHU3allMM U CBEJIEHMs, JIOCTaTOYHbIE I ee
UIEeHTU(DUKAINY;

2) pa3Mep U CTPYKTypa TeKyIleH 3a10JKEHHOCTH MoTydartesis (GUHAHCOBOU YCIIyTH Ha JaTy
COCTaBJICHUS MPETEH3UU;

3) crtocoO(bI) orIaThl 3310KCHHOCTH;

4) mocneACTBUS HEUCTIOTHEHHUS MoTydaTesaeM (PMHAHCOBOW YCIIYTH CBOUX 00S3aTEIBCTB JI0
YKa3aHHOT'O B IIPETEH3UHU CPOKA;

5) crocoObl BHECYIEOHOTO Pa3pelIeH s CIIOpa, B TOM YKCJIE BO3MOXKHOCTh HCITOJIH30BaHUS
npolielypbl Meuauu (IIpy HaJIMYUKU B JOTOBOPE 3aiiMa MeAMaTUBHON OTOBOPKH).

3. B cnyuae ecnu B Teuenue 30 (TpuauaTH) KaJeHIApHBIX JHEW C JaThl HalpaBICHUS
IpeTeH3UN MUKPO(UHAHCOBOW OpraHu3aliel noxy4arennto ((MHAHCOBOM YCIyTrH, 00s13aTeNbCTBRA,
yKa3aHHbIE B MPETEH3UH, HE ObUIM JOJKHBIM 00pa3oM HCHOJIHEHbI MosydareneM (UHAHCOBOM
yCIyTH, MUKpO(HMHAHCOBas OpraHu3allusi BIpaBe OOpPaTUTHCS B CyJ C COOTBETCTBYIOLIMM
TpeOoBaHUEM.

I'maBa 6. OcyiiecTBiieHHE CaMOPETYIUPYEMOM OpraHu3auein
KOHTPOJISA 3a COOJII0IEHUEM YWICHAMH CaMOpPETyJIUpyeMOoit

opranuzanuu TpedoBanuii Cranmapra

Crarpst 23. Tlopsimok OCYIECTBIEHHUS CAaMOPETryJHPyeMOW OpraHu3alueid KOHTPOJIS 3a



COOJTIOICHHEM YJICHAMU CaMOPETyJIMPYyEeMOU opranu3anuu TpedoBanunii Ctangapra

1. Camoperynupyemas OpraHu3anusi BIpaBe, B TOM 4YHCIE Ha OCHOBaHMU OOpalleHUI
opranoB Bnactu, banka Poccun nnm nonyyareneid GMHAHCOBBIX YCITYT:

1) mpoBOIUTH B OTHOLIEHHH MHUKPO(MUHAHCOBBIX OpraHU3alMi MPOBEPKH HaJUIEKALIEro
npeocTaBlIeHUs MH(OPMAIMK MTOTyJYaTessiM (PUHAHCOBBIX YCIIYT;

2) TpeboBaTh NMpEeNOCTAaBICHUS KOIMH OTBETOB HAa OOpalleHUs IojydyaTened (pruHaHCOBBIX
yCIyT,

3) HampaBJIATh MHBIE 3allpOChl U TPeOOBaHMs B aApec MUKPO(HUHAHCOBBIX OpraHU3alMi
OTHOCHUTEJIBHO COOIOIEHUS] MUKPO()HWHAHCOBBIMU OpraHU3alMsIMUA TPEOOBaHMI HACTOSILETO
Cranpapra;

4) HpOBOAUTH MEPONPUATUS IO KOHTPOJIK, B XOJA€ KOTOPBIX CaMOPEryIHpyeMoin
OpraHM3alHell OCYILECTBIISIIOTCS ACUCTBUS 110 CO3JIAHUIO CUTyallMM JUIsl COBEPIUCHUS CICIIKH B
LENAX MPOBEPKH COONIIOJCHUS MHUKPO(MUHAHCOBHIMH OpPraHU3aLUSAMH TPEOOBAaHUI HACTOSIIErO
CranpapTa npu OKa3aHUU (PMHAHCOBBIX YCIYT.

2. B3anmMopelcTBHE MEXIy CaMOpETyJIupyeMOW OpraHu3anuel u MHUKpPO(PHUHAHCOBBIMHU
OpraHu3alUsAMH, B TOM YUCIIE IPU OCYLIECTBIEHUN CAMOPETYJIMPYEMOM OpraHu3anueil KOHTPOJIsA
3a COONIIOZCHHEM WICHAMH CaMOpPETYJIMPYeMOH oOpraHu3anueld TpeOOBaHUI HACTOSILETO
Cranpapra, OCYyILECTBISAETCS C y4yeToM TpeOoBaHMi Hactosmiero CraHnapra, BHYTPEHHUX
CTaHJApTOB CAMOPETYIMPYEMOM OpraHu3aliy U 3aKkoHoaarenbeTBa Poceniickon denepanun.

I'maBa 7. 3aKi1t04UTENbHBIE TTOJIOKEHUS
Crarbs 24. Berymienne Ctangapra B CHITY

1. Hacrosmuit Crangapt npumensierca ¢ | wuronss 2017 roma, eciu HMHOM CpokK He
IIPEyCMOTPEH HACTOAILEH CTaThEH.

2. Ilynkt 3 crareu 10 m myskT 1 crateu 13 Hacrosimero CranmapTa MpUMEHSIOTCS C |
okTs0ps 2017 rona.

3. IlyskTer 3, 6 u 7 crateu 5, ctaths 14, myHKTHI 5, 6, 8 - 10 cTathu 16 HacTosero
Cranpapra npumenstores ¢ 1 aaBaps 2018 roga.

4. K rpaxnaHCKO-TIpaBOBBIM OTHOILIEHHUSM, BO3HMKAIOIIMM MEXAy MHUKPO(UHAHCOBON
opraHuzanel u mnonyvareieM (UHAHCOBOM YCIYyTH B CBSI3M C 3aKIOYEHHUEM JIOrOBOpa O
npenocrasieHun POS-mukpozaiimMa, nmonoxeHust ctatbi 9 u myHkra 2 cratbu 10 HacTosIero
Cranpapra npumenstores ¢ 1 aaBaps 2018 roga.

5. Tlpu pacuere mpeAeNbHOTO YpPOBHS IUIATEKECIOCOOHOCTH ToJIydaTesie (UHAHCOBBIX
yenyr ans uenei mynkta 3 cratbu 10 Hactosimero CraHpapTa JOroBOpbl MOTPEOUTENHCKOTO
MHUKpoO3aiiMa, CpPOK BO3Bpara MOTPEOUTEIHCKOTO MHUKpO3aiiMa MO KOTOpPHIM He mpeBblimaer 30
(TpUILATH) KAJIEHAAPHBIX JHEH, YUUTHIBAIOTCA CIEAYIOLIMM 00pa3oM:

1) 10 (mecsiTh) MHMKpPO3aliMOB B TOJ - B OTHOLIEHUH JOTOBOPOB IOTPEOUTENHCKOIO
MHKpO3aiiMa, 3aKIIOUEHHBIX MEXAy HojydareneM (pUHAHCOBOHM ycCIyrn M MUKpO(UHAHCOBOU
opranusanueil ¢ 1 urong 2017 roga no 31 nexadps 2018 roxa.

2) 9 (#eBsATb) MHKpPO3aiiMOB B TOA - B OTHOLIEHHH JIOTOBOPOB IOTPEOUTEIHCKOTO
MUKpo3aiiMa, 3aKJIIOYEHHBIX MEX]y IojydyaTeslieM (UHAHCOBOH yCIyrd U MUKpOGUHAHCOBOMN
opranusanueii ¢ 1 auBaps 2019 roga.

6. Ilpm pacuere MakCHMaJIBHOIO YHCJIA JOMNOJHUTEIBHBIX COTJAIIEHUH K JIOrOBOPY
NOTPEOUTENBCKOTO MHUKpO3aiiMa, MpU 3aKIIOYEHWH KOTOPHIX YBEJIWYHMBAETCS CPOK BO3Bpara
JIEHEeXKHBIX CPEICTB II0 TaKOMy JOTOBOPY, I Lened nyHkTa | cratenm 13 yduThIBarOTCS
CIIeIYIOIUM 00pa3oM:

1) 7 (cemb) NONOJHUTENBHBIX COTJIAIIEHUI - B OTHOILIEHUH JIOTOBOPOB MOTPEOUTENIHCKOTO
MHUKpO3aiiMa, 3aKIIOUEHHBIX MEXJy MoiydareseM (PUHAHCOBOM YCIyTM U MHUKPO(GHUHAHCOBOMN
opranuzanuen ¢ 1 urong 2017 roga mo 31 mapra 2018 roxa.



2) 6 (1ecTh) TOTOJHUTEIBHBIX COTJIAIEHUHN - B OTHOIICHUH JIOTOBOPOB MOTPEOUTEIIHCKOTO
MHUKpO3aiiMa, 3aKIIOUEHHBIX MEXIy MoiydareseM (PUHAHCOBOM YCIyTM U MHUKPO(GHUHAHCOBOMN
opranuzarueii ¢ 1 anmpens 2018 roga o 31 nexabps 2018 roxa.

3) 5 (mATh) JOMOTHUTENBHBIX COTJAIICHUH - B OTHOILIEHUU JOTOBOPOB MOTPEOUTETHCKOTO
MUKpoO3aiiMa, 3aKIIOYEHHBIX MEX]y IojyyaTeslieM (UHAHCOBOM yCIyrd U MUKPOGUHAHCOBOM
opranusanueii ¢ 1 auBaps 2019 roga.

7. Hactostmmii CTaHIapT He MPUMEHSIETCS] K OTHOIIEHUSIM MUKPO(GHUHAHCOBBIX OpraHU3aIHi
C TodydvarensiMd (DUHAHCOBBIX YCIYT, BO3HUKIIMM JIO0 BCTYIUIGHHS B CHIIy TIOJIOKEHUH
Hactosiero Crannapra, peryjJupyrommx COOTBETCTBYOLIIME OTHOLICHUS.

8. HMsmenenuss B Hacrosmuii CranmapT pa3pabaThIBAlOTCS  CaMOPETYJIHPYEMBIMU
OpraHu3alMsaMU, HAIpPABIIAIOTCA Ha COIVIACOBAHME B KOMUTET IO CTaHIApTaM M IOAJIEkKAT
yTBepkaeHuI0 bankoM Poccuu B opsiake, ycraHoBieHHOM DeniepabHbIM 3aKOHOM OT 13 uroiis
2015 roga N 223-®3 "O caMoperynupyeMbIX Opranu3ainusix B chepe GUHAHCOBOTO PhIHKA'.
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